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O06mas xapakrepucruka
HE3aBHCHMOH OLIEHKH KaYyecTBa paboThl MYHHUHNAABHBIX YUPEKICHHA/OpraHu3auuii
OpenObyprekoii 06/12¢TH,0KA3bIBAIOIINX YCJIYTH B cdepe KYJbTYphbl.

B pamkax HE3aBHCHMOH OLCHKH HCCIRI0BAIOCH KAYCCTBO padoThl MYHHIIHIIAILHOTO aBTOHOMHOI'O
VAPERIACHHS  KYIBTYPbl  «Monojiewubil  nentpy 1. Hosorpounuka OpenGyprekoii  oGaactu(ganee -
YUPCHUICHHHH ).

HesaBucumasi  oleHKa 1POBOAMIACE B COOTBETCTBHH ¢ llocTaHOoBIIeHMeM  HpABHTEILCTBA
Poccutickoit ®estepanun ot 31.05.2018 Ne 638 «OO0 yrBepieHnu Ilpasuin cGopa u oGoOmeHMS
HH(OPMALHK 0 KaueCTBe YCIOBHH OKa3aHHs YCIYT OPraHH3allsIMi B Chepe KYIbTYPhl, OXPaHbl 310POBbS.
00pa3oBaHus, COUMAIBLHOTO OOCTYHKHBAHHS M (eJepabHBIMU  YIPEKACHHUAMI  Me IHKO-COMHATBHOI]
IKCIICPTH 3B, [Tpukazom Mununcrepersa ky:abTypsl Poceniickoit @eqepaumn or 27.04.2018 roza Ne
599 «OO yrBepx/IeHHH NOKasaTeseH, XapakTepH3yIOMHX OOIHe KPHTECPHH OLCHKH KauecTBa YCIOBHIL
OKa3aHHs YCIYT OPraHr3alusiMi KYJIbTY b, [Iprkazom MuHHCTEpCTBA TPY/1a M COMAIRHOT 3aumThl PXO
oT 31 mast 2018 1. N 344n "O0 yrBepiKIeHHH EHHOrO MOpsi/ika pacueTa moKasaTe e, XapaKTepu3yIOmHx
00IHe KPHTECPUH OLEHKH KaueCTBA YCJIOBHH OKA3aHHUS YCIYT OPTraHU3aiysIMi B cepe KyIbTYpPbL OXPaHbI
3710pOBbs,  00pa30BaHHsA. COUMATBLHOTO OOCTYKMBAHHA H  (CICPATLHBIMU  YUPSKICHHAMH  MEHKO-
COLHAIBHOR IKCIIEPTH3BI"

B xo0/1¢ necie 1oBaHus OLCHHBAIIHCE:

- OTKpBITOCTH W 10CTYITHOCTD HHPOPMATTHK 00 VUPEKICHHH:

- KoMpopTHOCTE yCI0BHE NpelocTaBICcHHS VCITYT:

- JIoCTYTIHOCTD YCIIVT JUIS HHBAJIHI0B:

-Jlo0pokenaTeIbHOCTh, BEHIHBOCT pAOOTHHKOB OpraHi3alHu;

- YI0BJICTBOPECHHOCTh YCJIIOBUSIMH OKA3aHUS YCIIYT.

B coorsercrsun ¢ pemennem OOmecTBeHHOro COBeTa HE3aBHCHMAs OLCHKA KauecTBa padOTEHI
MYHHLMIAIBHBIX YUpexIeHHH/oprannsannii Opendyprekoil 00:1acTH, OKa3bIBAIOWIMX VCIVIH B Cepe
KyJIbTYPbLOBLIA NPOBE/leHa B MyHHUMIAIBHOM ABTOHOMHOM VUPCKACHHH KYILTYPLI «MO10/1eK bl
ueHTp» 1. HoBorpouiika Opendyprekoii obnactu

Llesmn peanmsanini HE3aBHCHMOM OLICHKH Ka4ecTBa padoThl:

I, OGecneuenne noaywarenel yeayr JONOTHUTEILHON uHpoOpMalell o KadecTre VCIIOBHH
OKa3aHus YCIAYT YUPCHAICHHS. B /SN PEATH3AIMH 11paBa 1oydareci yeiyr B BuIOOpPE KOHKPCTHOTO
VUPEK ICHHS:

2. OnpeieieHne  pesyJbTaTHBHOCTH  JIGATEABHOCTH  MYHHIMIAIBHOIO VUPCHKICHHSA W
JAEeATETBHOCTH,

3. CBOeBpeMEHHOC BBISBICHHC HETaTHBHBIX (AKTOPOB, BIMSIOIMX Ha KA4YCCTBO  VCIOBHIT
TMPEIOCTABICHHS yCIyr B cepe KyIbTYpbl, YCTPAHCHHE HX TPHUHH [1YTeM pealu3allii  [11aHOR
MEPOTIPHATHH. @  TAKKe  OCYLICCTBICHHS  CTUMYIHPOBAHWS  PYKOBOJHMTENEH ©  pabOTHHKOB
MYHHITHITAIBHbIX YUPEIK/ICHUH.

[IpoBenenne HE3aBHCHMOMN OIICHKH BKJIFOUAIIO PEIIEHHE CITEIVIONINX 3a/1a4:

1) BBISBICHWE M aHAIW3 TIPAKTHKH OPraHU3alliN [TPEIOCTABICHUS YCINVT B cepe KyTbTYpPbl:

2) momydeHHe CBeICHHUH OT ToNyHaTesiedl yeiuyr VUpeskIeH I 0 KauecTBe OKa3aHus yCIIyI:

3) BBIIBICHUE COOTBETCTBHS [peicTaBieHns wHbopMmaind o paboTe yapexaeHwil Ha caiite o
HHPOPMALMOHHBIX CTEHIAX KPHTEPHSIM OIHOTBI, aKTYalnbHOCTH. YA00CTBA UTS MOCCTHTENCH M HHBIX
3aHHTEPCCOBAHHBIX I'PaX1aH:

4) WHTEpHIpeTalHs H ONCHKA MOIYHEHHBIX JIAHHBIX. TIOCTPOCHHE PeHTHHI OB,

P



O0beKT HE3aBHCHMOMH OLLEHKH YIPeAK/IeHHIL.

HezaBucuMas OLIEHKA [POBOJIMIIACE, BO-TIEPBBIX, B OTHOLICHHHW KavecTBa YCJIOBHH OKa3aHHsd
yeayrMyHHIMIATEHEIM aBTOHOMHBIM YUPesICHHEM KyTbTypbl «MouoaexkHbIl ueHTp» 1. HoBoTpoHIIKa
Openbyprekoii od:1acTi

Bo-BTopbIX. paboThl HHTEPHET-CAllTa BLILIEYKA3aHHOTO YIPCACICHUS KY b TY Ph.

[Tepuoa npose1eHus neeaerosanns: vaii-centsaops 2020 rosa,

Hccnenosanue paboThl yYpexkCHUS H €0 HHTEPHET-caliTa MPOBO/IHIOCH KOMAHI0H Oprann3aliii-
onepatopa FAYK «PernoHaTbHbIH UCHTP pazBUTH KyJIbTYpbl OpeHOYprekoi odmactiy.

MeTo/ KA H HHCTPYMEHTAPHI HCCIE10BAHNS.

B 3a1ady mpoBeeHHs HE3aBHCHMOM OLEHKH BXOJMIIO MOTYyHCHHE pazHooOpaszHoi HHpOpMAalii o
KA4eCcTBE YCJIOBHIH OKa3aHWs YCIYT YUPSAICHHAMHU KYJIbTYPbl, COOTBETCTBEHHO HE3aBUCHMASN OLCHKA KuK
uccIeIoBanne BKOHAia B ceOst COBOKVITHOCTH METOJOB COIHOJIOTHYCCKOIO MCCIC/OBAHUSA W MAReT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE TTO3BOJIHIIH 1101y HHTh HHYOPMAITHIO KOMILICKCHO.

B pamkax 1aHHO He3aBHCHMOIT OLEHKH OBITO NPOBEIICHO!

e ankerHpoBaHue 131 pecroHICHTOB — HOCCTUTENECH YUPCHIICHHS KYIbTYPbI - [UTA BBIABICHHS MHCHHS
nmoTpebuTe el 0 KayecTse YCIOBHH OKa3aHHS YCIVT,
e anaaus wHdopMaru Ha HHPOPMAIHOHHBIX CTEH1aX W caliTe yupesw ietns. Hecae1oBanne nHTepHet -
caliTa OCYHICCTBISIOCH METOI0M HPOCMOTPA COJCPKIUMOI0 CTPAHUIL web-pecypea ¢ BbISBICHHEM H
(puKcauMel NPH3HAKOR HAJIMYUS COOTBETCTBYIONMX TCKCTOB. KAueCTBA WX COACPMKaHHMs. Y100CTh
JIOCTYTIA K TeKCTaM Jutst ioceturelnst MHTepHeT-caiTa.

B pesyneTarte mcciieioBaHus 00OHAPYKEHBI, OUEHEHBI M IPEACTABICHBI B CIRIYIOUNN PasIcIaN
OCHOBHBIE ITAPAMETPBI KAUeCTBA YCIOBHIT OKA3aHUS YCIYT YUPEIKIACHUAMH KYJIBTYPbI.

1. OmKkpstmocmo u 00CHYRHOCHb UHOOPMAUUL 00 OP2AHUAUUL KY.IbHIYDbL.

JlaHHBIN KPUTCPUH OLICHUBAETCS 10 TPEM MTOKA3ATEIISIM:

-CootBercTBre HHPOPMAIMHM O JEATEIBHOCTH OPTaHH3allMK. PasMEIICHHOH Ha OOMICAOCTYITHBIX
MHQOPMALMOHHBIX — pecypeax, nepeurio  wHboOpMauMu W TpeDOBAHWUSM K HEH, YCTAHOBICHHBIM
HOPMATHBHBIMH TMPABOBLIMH dKTAMM]

- OOccricucHye Ha  OQUIHMAILHOM caliTe OpraHu3allik  Hau4us ¥ QYHKIHOHHPOBAHMH
JIUCTAHITMOHHBIX C1TOCOO0R 00paTHOH CBAIM U B3aUMOICHCTRUS ¢ MOTYHATE/IAMH YCIVT!

Jloast nonywareieli  yeJAyr, YJAOBICTBOPEHHbBIX OTKPBITOCTBIO. [MOJHOTOH M JIOCTYITHOCTBIO
HHq)OpMaHHH O JCATCIbHOCTH Opl'daHH3AallhuH, pa'BMGIILCHHOﬁ Ha HH(})OpMallHOHHBIX CTEeHJax. Ha caire B
HHPOPMAILHOHHO-TEIICKOMMYHHKAMOHHOH cetn "MuTeprer” (B % o1 o0uiero 4ucia ONpOLICHHBIX
noJrydaresed yeuayr)
1.1.CoorBercTBHe HHGOPMALMH O 1eSATEILHOCTH OPraHH3AIUH, PA3MEIIEHHOH Ha
00EI0CTYNHBLIX HHPOPMANMOHHBIX pecypcax, nepeuHio HvHpopManuu U
TpeDOBAHHAM K Hell, YCTAHOB/IEHHBIM HOPMATHBHBLIMH MPaBOBBIMH aKTaMH
(3HayuMoOCTE Mokaszaress 30%)

_l_.__l__,l. ~ Ha undopvManuoHHBIX CTEH1aX B NOMEIMIECHHH OPTaHU3aluu: B T .
No ‘ - Hamaume
/1 * ~ Hauvenosanse HHPOPMANIHOHHOIO 00beKTA | Jla/mer

j | HOJHOC M COKPAIIICHHOC HAWMCHOBAHHE, MECTO HAXOWK/ICHHS. MOYTOBLIH a; lDLL NH|

‘ 1 | exXeMa rmpoes1a



2 J1aTa CO3aHMS OPTAHM3ALNH KYIbTYPBL. CBEICHUS 00 yupemTele (yape/in mu 151 mj . #a |
YUPETUTE bHBIC TOKYMEHTBI (KOTIHS yCTaBa, CBHICTEIBCTBO O TOCYAdpe TBEHHOT . 1a
PEruCTPAIMH, PELICHNE YUPENTEIs O CO3MAHNH 1 O HASHAUCHUH PYKOBOAMTCTH ‘ '

3 OPraHM3aLMH KyJIBTYPb. [T0JI0KEHHS O PHIMATaX U MPeJCTABUTCIBCTBAX) |
CTPYKTYpa OPrafH3alliy KyJIbTYPBL PeXHM, TpaQHK paboThl. KOHTAKTHEIC } 1a ﬂ

4 tene(oHBL, aapeca YIeKTpOHHOR oYLl R i e g
DAMHIIH. IMCHA. OTHECTBA. [(0/IKHOCTH PYKOBO/IANIETO CcOCTaBA OPraHi: an 1@

|5 | KY:JBTYPBL €€ CTPYKTYPHBIX 110/PA3/IC ICHHUIT 1 (GUIMANIOB (1IPH HX HA I ) {

6 CBEJICHHS O BIJIAX 1TPC/IOCTABISIEMBIX YCAVE S e A
KOTTMH HOPMATHBHBIX [IPABOBBIX AKTOB. \LTdeB'IHBalOUIH)\ LeHbl (Taprdbl) Ha | it:
yCITyTH TG0 MOPSIOK HX YCTAHOBICHHS, EPCHCHb OKA3bIBACMBIX [LTATHRIX YCINT,

7 LeHbI (Tapu(bl) HA YCIYTH - S
KOTIHS TJ1aHa (PUHAHCOBO-XO03AHCTBEHHOH ACATCILHOCTH OpraHu3aIAN Ky KTy PhI, [ Ja
yTBEPAKICHHOTO B YCTAHOBIICHHOM 3aKOHOJATENBCTBOM POCCHHCKOMH Deneparinu ,

HOpSIIKe. WUTH GIoKeTHOI eMeThl (MHdopMaltis 00 00beMe MPEAOCTABIIACMBIX ||

8 YCIyT) LSl o | A
HHQOPMALIHS O MATEPHATEHO-TEXHHYECKOM 00CCTICHEHHUH TIpe, OCTABIICHHS YC/IYT | 1a

9 opraHuzalred KyJIbTypbl = LN S iy

10 HH(pOPMALIHS O TIIAHIPYEMbIX MtpOH_El/IHTHSI\ _ R B

11 WH(QOPMALHS O BBITIOJIHEHUH FOCYTAPCTBCHHOTO (MY HUITHITAIBHOTO) SaIdHMS, OTIeT | s |
0 pe3y:IbTaTax JICATEILHOCTH YUPENICHAS S o e

12 Pe3VIILTATLI He3aBUCUMOH OILCHKH Ka9eCTBa OKA3aHns yeiyr oprani SALISVH J1a

| KyuIeTypBI. @ Takme NpeLToKenns 00 yyHIIEHHA KaHECTBA X ACHTCIbROCTH |

13 | 11aH 10 YIYUIICHNIO KauecTBa padoThl oprafnsaii e B

Weoror e L= . | 13

1.1.2. Ha opunuajibHoM cafiTe OPraHH3alim B HH(OPMATHOHHO-TEIEKOMMY HUKALIHOHH O

cern «MHTEpHETY

N | 1 | Hammune,
wnon | ~ Hanmenobanne HHGOPMALHOHHOTO odbexkTa aa/ner =
] HOMHOE W COKPAIICHHOE HAHMEHOBARME, MECTO HAXOHICHHS, TIOUTOBbIH atpec. u\um"— A
1 | mpoesna = N . - T
b JlaTa Co3/1aHns OpraHy mlmﬂ_g_\_\ HbTYpbI, CBE SleHust 00 yupemTee (yupenTe: 15X) _ na
| VUpE I TE/IbHBIC JIOKYMCHTBI (KOIHS YCTaBa, CBHICTCTHCTBO O rOCy1apc: TBEHHOH it
) | perMcTpalny, pellieHre YHPETHTENS 0 CO31aHH | O HAa3HAUCHIN PYKOBOIHTCITA |

it}])l AHH3aIuy Kyl Sb]'\ PbI. TOTOWKCHHUSA O (l)lr‘] THaj1ldx H Ilp\. ICTABHTC! IbCTBAX)

i | CTPYKTYPA OPLaHn3aIii KYIbTYPBI, PCIKHM, 1p4(pm\ paboThl. KOHTAKTHbIE 1C.1COHBI A
4 | aLpeca VICKTPOHHOH 1O T |
‘ \ (1)11.\”1.”1“. HMCHA. OTuUeC T BA, JWOIAKHOCTH DY KOBO,IALICTO coCTdBa OpraHu3diliH l Ja
2 | KY/IBTYPbI, €€ CTPYKTYPHBIX H0/[pa3IelcHIi 1 Quimatos (pu WX HanwaMM)
6 CBEJICHHS O BHIAX MPEJIOCTABISEMBIX YCIyr PR IO -
KOITWH HOPMATHBHBIX [1PABOBBIX aKTOB. \LTdHaBJiI/IBdIOUlI/I\ LLCHBI (Tapmpm Ha | a
YCIyTH 100 LHOPSIOK WX YCTAHOBJICHHSI, MTEPEHCHb OKA3BIBACMBIX TIITATHBIX YCINT, i
7 HEeHBI (Tapu(bl) HA YCIYTH Sl (]
KOTIMSI TIJ1aHa (PHHAHCOBO-X035HCTBEHHOI AeATCIBHOCTH OPI AHH3ALAN KYIBTYPHI, ! He'T
YTBEPIICHHOTO B YCTAHOBICHHOM 3aKOHOIATE IECTBOM POCCHHCKOM Desepaunn ;
8 mopsi/ike, Wi GIO/UKETHON eMeThl (MHdopmantis 06 00beme NPelocTaB/IsSeMbIX yeIyT) 5
HHPOPMALHNS O MATEPHATBHO-TEXHHHECKOM 00CCIICHCHHH TIPEOCTABICHMS YCINT | HCl
9 OpraHusaliiei KyIbTyphbl e g WL SR T
10 HH(I)OE\MHHH O TUIAHUPYCMBIX MEPOTIPHATHSX B = L __Her |
11 HGOPMALMS O BBITTOIHCHUH IOCY/[APCTBEHHOTO {’\nmﬂunla.lbnm 0) 30, [@HHS, OTHET O HC

' pesyiiblaldxn . LCSITCIBHOCTH ! IPCHICHH A

1=



1.2 pe3yIIbTaThl HE3ABHCHMOI OICHKH Ka4ecTBa OKA3aHusl yCIyT Oprann3aliaMi ‘ HE'l
KYJIBTYPBI, @ TAKIKE MPEUTOKCHHUs 00 YIyHIICHHH KAaTeCTBA HX ICATC/IbHOCTH Sl TN

13 | [171aH 1O YIIYYIICHHIO Ka4ecTBa paboThl OpraHu3aIu s ' aa

Hroro: 7 J‘

3HaueHHe nokazaresns paccHHTRIBACTCH 110 (1)0}7)!\1}.'.’1@2

l'lclcn'ﬁ_ Leain
”ml(b . . x 100

’) ’
o l/lliOpM

» TIC

15|

CTEHA _ oFpem MHQOPMAIIHH, pa3MeeHHoll Ha MH(OPMAIHOHHEIX CTCHIAX B MOMCILICHAN
OpraHu3aIvu;

Weair - 00BeM HHPOPMAIIHH, PA3METIEHHOH HA OQHIIHATLHOM CAHTE OPTraHH3alny coraIbHOH chepbl B
HHGOPMAIIHOHHO-TETEKOMMYHHKAIHOHHKO# cetn "HHuTeprer” (nanee - OQHITMATBHBIN caifT oprann3allin):

151

HOPM _ (G,en HH(OPMATTHI. PA3MELLCHHE KOTOPOH Ha 0BTIEN0CTYIHBIX HHPOPMALHOHHBIX pecypeax
YCTAHOBIICHO 3aKOHO1aTeIbHBIMH H HHBIMH HOPMATHBHBIMH [TPABOBBIMH aKTAMH Pocceniickoii deepatinn

Takum ofpasom 110 nokasareio «CooTBeTcrBHe HHQOPMALHH 0 e TEJALHOCTH  OPraHH3alliH,
pasMelleHHON  Ha  00Ie10CTYIHLIX  HHQOPMAIHOHHBIX pecypeax, [epednio HHpOpMaLHH 1
TPeGOBAHUAM K HEil, VCTAHOBICHHBIM HOPMATHBHBIMH HIDABOBLIMH AKTAMEH» VHPCAUICHHC HAOHpaeT:

(13+7) x 100 = 76.9 6anioB
Zx13

C ydeToMm 3HaUMMOCTH mokasaresisi: 76,9 x 30% = 23,00am108
1.2.06ecneyenne Ha oPUIHAILHOM CAlTe OPraHU3alMH HAJITHYHSA H

GYHKIHOHHPOBAHNS THCTAHUHOHHBIX €I0COO0B 00pATHOMH CBSI3H H B3aHMO/I€HCTBUS
¢ MOJIyuATeSIMH YCIYT (3HAYNMOCTh rokasatelns 30 %)

Ne HudopmaTupubiii 6:10K (30 621108 32 Kas/1blii crocod) Hamuuue u
n/n (GpyHKUMOHUpOBAHHE
(1a/weTr)
I reacdon _ na
2 DJICKTPOHHOH 1104 ThbI He
3 9CKTPOHHBIX CCPBHCOB (POPML JUTS 1O 1a4H WIEKTPOHHOIO 00pallleHHs He'T

(3Ka100Bl. TIPSTOKCHHUA ), MTOTYICHUE KOHCYTBTAIMH 110 OKA3bIBACMBIM
yeayram H mp.)

4 pazznena «Hacto 3aiaBaeMbie BONIPOCKD» . HeT
5 TexHHYECKOH BO3MOKHOCTH BhIPAKCHHS MOJIyHaTe/IeM yC/IyT MHCHHSA O Hel
KauecTBe YC/JIOBHI OKa3zaHUs YCIIYT YUPEXKIeHHEM (HaTMYHE aHKEThI LTS
| 0Npoca IPakK/IaH WIH THIICPCCHUTKH Ha Hee)

6 MHOIO JUCTAHIIMOHHOTO crocoda B3anMo, ICHCTBHS Ja
Uroro: 2
3HAUEHHE [MOKA3ATE/s PACCTHTBIBAETCS 110 GopMyTie:

H_'.IHL‘I = T,'IHCT o C.’lHCT

o LILCE



T

AT - kosmidecTBO GaIToB 3a HaTHMUKE Ha OPHIMATBEHOM caifTe OpraHu3amun HHGOPMaLHH O

JIUCTAHIIMOHHBIX CITOCO0ax B3anMOICHCTBHS ¢ nosydareasiMu yeayr (1o 30 6amios 3a Kaxk, (bli
JUCTAHIIHOHHBIH C1T0C00);

C

AET - KoMuecTBO (PYHKIMOHUPYIOUIHMX JIMCTAHIIMOHHBIX CIIOCOO0B B3aNMOICHCTBHS ¢ 110J1yHaTeIISIMH

yeIyT, HHQOPMALIIS 0 KOTOPLIX pasMellleHa Ha OQUIIHaIbHOM CaliTe OpraHr3alMK ColMalbHOI cepsl.
IIpu HAAHYUH U DYHKOHOHHPOBAHHHN HA 0QHIMATBLHOM caiiTe OpraHusanum 4 u

GUJ[CCJHCT‘:}H[IHOHIlhl.\' CIIUCU()OB 0613211}[0}“1 CBAYH H B'sanmu;wiicranﬂ C HOJIYHATC IHMH VCIIVIE 110
JAHHOMY 110Ka3aTe/ 10 npuesansaercd 100 dauios.,

Takum 06pazom, MOCKOIBLKY Ha caiiTe yupesKIeHHs 2 JIMCTAHIMOHHBIX CI10c00a 00PATHOMH CBSI3H, TT0
nokasaremo «Obecnevenne Ha opHIHATLHOM CAliTe OPrAHH3AIHT HAJTHYNS B PYHKUHOHHPOBAHHS
JIMCTAHIHOHHBIX C0Co00B 00PaTHOM CBSI3H H B3AHMOACHCTBHS € MOJIYHATESIMHI Y CIVI»
vapexienne Habupaet 60 6arnos.

2x30=60 6an10B
C yuetom 3naunmoctn nokasatens:00 x 30% = 18 6aJ10B

1.3. Mot moayuaTesieii  yeayr, Y/JIOBJI€TBOPEHHBIX OTKPBLITOCTBLIO, NHOJHOTOH W
JOCTYNHOCTHLK HHGOPMALUMH 0 AeATEeJbHOCTH OpPraHM3aliH, pasMelleHHoH Ha
HHGPOPMANHOHHBLIX CTEH1AaX, HAa caiiTe B HHPOPMAIMOHHO-TEIEKOMMYHHKAIHOHHOI
cett  "Hurepuer" (8 % or o00lero uucia ONPOLICHHBIX IOJydaTesield yciyr)
(3HavumocThL nokasareasa 40%)
,H’dHHBIﬁ ITOKAa3aTe/ib OCHOBAH HA pe3yJibTarax olpoca MHCHUS HUJ[}"I:’JT@HCI;’I YCIVI U paCCHHUTBIBACTCH 110
bopmyrie:

yCTCH,‘J. i ycaﬁ'r

= %100
; 2xY

001
o b =

b7}

CTEHA - yucno noayyaresneil yCIyT, yI0BICTBOPEHHBIX OTKPLITOCTBIO, TIOMHOTOH M JIOCTYITHOCTHIO

HH(OPMALNH, pa3MenIeHHONH Ha MHPOPMALIHOHHBIX CTEHAX B MOMEIIEHHH OPIraHU3aLHN COMNATBHOI
chepsr;

CAT - aycsio nosydateielt yeayr, YI0BICTBOPEHHBIX OTKPBITOCTHIO, MOTHOTOR M I0CTYITHOCTHIO

WH(OPMALIMH, Pa3MELIEHHOM Ha OQUIHATLHOM caiiTe OpraHH3alluK;

qo6m =4 5 : B .

- 0011I€€ YMCITO OTIPOIICHHBIX NOJIyHaTe el YCayr.
[o nokasatemo «/loas moryuareseii yeayr, y10BJIeTBOPEHHbBIX 0TKPbITOCTBIO, MOJTHOTOI 1
JIOCTYIMHOCTBIO HHPOPMATHH 0 JesITeIbHOCTH OPraHH3AIMH, PA3MEIEHHOI HAa HHGOPMAHOHHBIX
CTeH/JaxX, Ha caliTe B HHPOPMANHOHHO-TEJCKOMMYHHKAUNOHHOIT ceTn "MuTepuer'» vupexicHue
Hadupaer:

(11‘)+ll]
2x131

) X 100 = 87.8 dayutos

C yuetom 3HauumocTu nokaszareis: 87,8 x40%=35,1 6aia



Hroro no kputeprto « OTKPBLITOCTH H 10CTYNHOCTh HH(MOPMALIUH 00 OpraHu3aluu
KYJabTypbi»: 23+18+ 35,1 = 76,1 6aJj1a

BbiBO/IbI 110 PE3VILTATAM OLEHKH KPHTEPHS OTKPBITOCTH M A0CTYITHOCTH HHMOpMALKH 00
OpraHu3anii KVIbLTYPLI
Ilo HEPBOMY KPHTEPHH OHNEHKH OTMCHACTCS. YTO Hd HH(])O[)MEH],HOHHI-)[X CTCH1aX W Ha ca|Te

VUPEK/ICHHS Pa3MCHICHa He Best TpeOyemast nHGopmaius o0 OpraHn3alum KyJibTyphl.

[Ipy >ToM or1vewactes BBICOKMH YPOBCHB YIOBJICTBOPCHHOCTH IOIYHATCICH YCIAVI OTKPBITOCTbIO,
MOJIHOTOH M JIOCTYINHOCTBIO  WHpOpPMALMK 0 JICATCIIBHOCTH  OPraHM3allii,  pPa3MeleHHoH  Ha
MHQOPMAIMOHHBIX CTEHAX, Ha calite, Tak BCe MoJyvaresn yeiyr, KTo obparmaics 3a uHpopmarmei o
YUPEHJICHHN Hawiesl TpedyeMylo HH(pOPMALMIO. YTO OTPaKeHO B aHkerax. Jlous nonvuarenef yenvr.
oOpautaBiuxcs 3a HHGopmalmei 06 yupex ieHun, npe/IcTaBieHa Ha JIHal paMMax:

[ons nonyyatenei ycnyr, o6pawiaslumxca 3a MHGopmaLMein o 4eaTeNbHOCTH
Y4YpeXAeHUA, pasmeLieHHOW Ha MHPOPMaLMOHHbIX CTeHAax
(43 131 onpoLu€eHHbIX)

® 06pallanunce 3a MHGOPMaLMeEN 0 AEATENLHOCTK
YUPEHAEHUA, PAZMELLEHHOW HA
WHPOPMALMOHHbLIX CTEHAAX B NOMELLLEHUAX
opraHusaumm - 123

E He obpawanmce 3a uHbopmMmaLmen o
AEATENBHOCTH YUPEMAEHUA, PAa3MELLEHHOM Ha
MHDOPMALMOHHbBIX CTEHAAX B NOME WEHUAX
opraHmsaumu - 8 yen

fona nonyyatenen ycnyr, obpawjaslumMxca 3a HGopMaLMen o AeATeNbHOCTH
OpraHM3aumu, pasmeleHHoW Ha caiTte B MHGOPMaLMOHHO-
TeIeKOMMYHMKALMOHHOW ceTn "UHTepHeT"
(u3 131 onpolweHHbIx)

® 06palanmMch 3a UHPOPMALMERN O IEATENBHOCTH
yupemaeHua, pasmelleHHon Ha caliTe - 1124en.

B He 06pallannce 3a MHbopmaLmein o AesTeNIbHOCTH
yuYpexaeHua, pasmeLleHHon Ha caiTe - 194en



2. Kpumepuii ""Kompopmnocmeo ycioguit npeoocmagienusn yciye'"

JlaHHBIA KpUTEPHH OIIEHHBACTCS 110 IBYM TTOKA3aTEeIsIM:

- O0ecmiedyeHHne B OPraHu3aiii KOM(MOPTHBIX YCTOBHH VIS MPEAOCTABICHHUS YCIVT:

- Jlonst mosryuatesieit yeayr., YAOBIETBOPEHHBIX KOM(POPTHOCTBIY VCIOBHH MpeiocTaBacHus yeiavr (B % ot
00IIero YnciIa ONPOIICHHBIX NoJyHaTesIeH yeivr)

2.1. OGecneyeHne B Opranu3auun KoMQOPTHLIX YCJIOBHH AJIs1 IPEIOCTABJICHHS YCJIYD
(3HauuMoOcThL nokazatesas S0%)

Ne  Mndopmarusnerii 6,10k (20 Ha/110B 32 Kazk10e KOMPOPTHOE VEI0BHE) Hammune
n/n (na/mer)
1 nHaymune KoM(OPTHOM 30HBI OTABIXA (OXKHIAHUS ) Sy - | g8
2 HaJW4He W MOHATHOCTh HABHTAIIMH BHYTPH OpraHH3alHH aa
3 IOCTYHHOCTBH NHTBEBOH BO/IbI Ja
4 Hajm4Me U JOCTYITHOCTD CAaHUTAPHO-THTHEHMUECKUX MTOMEIIEHUH (1ucToTa Jla
MOMELICHUH, HAJTMYHE MbLIa, BOIbI, TYAJICTHOH OyMaru u mp.)
5 CaHMTApHOE COCTOSHUE MOMEIICHHIH OpraHu3aLuii Ja
6 BO3MOXKHOCTH OPOHMPOBAHUS YCIVIH/JIOCTYITHOCTD 3aITMCH HA TOJYHEHHE YCIYTH (110 Ja

Teseony. ¢ uenoibzoBaHnem cetn "MurepHer” Ha odunMaibHOM caiiTe oprani3aniy,

MIPH JUHHOM HOCCTICHWH | TIp. )
Uroro: 6
3HaueHue [okasate/is otpeensercs 1o Gopmyie:

I_IKOMQ’J.)‘CH:TKOMCD - CKOMd? T
i

KOM® _ yoiaecTBO GAIIOB 38 HATHYHE B OPTraHM3alHH KOM(POPTHBIX YCIOBHH TIPEIOCTARICHUS YCIVT

(1o 20 Gan1oB 3a Kau10¢ KOMPOPTHOE YCIIOBHE);

L

KoM - o mruecTBO KOMGOPTHBIX YCIOBHIT TPEIOCTABICHHS YCIIYT.
[Ipu Hasmunu S 1 6o0aeekoMbOPTHBIX VCI0BHIL 110 JTaHHOMY IT0Ka3aTeao npucsansaeres 100 6a.1.108.

Taxkum 00pazom. MOCKOIBKY B YUPEHKICHUHUIIPEACTABICHO 6KOMDOPTHBIX YCIOBHIL 110
nokasatemo«Obecnevenne B opranu3anun KOMQPpOPTHBLIX YCJIOBHIH 1S IPE/I0CTABICHHS VCIYI»
yupexaenue nadupaet: 100 dannos.

C yyertom 3HaunvocT nokasareiast: 100x50% = 50 6a.1.108

2.2, oast moJgywateJiel  yeJyr, Y/AOBJETBOPEHHBIX KOM(MOPTHOCTBI  YCJIOBHI
npepocraBjieHdss yeayr (B % ot obmero 4yMc/iIa OnpolleHHbLIX noaydaTejeil yeiyr)
(3HayumocTh nokasartesa S0%)
OHEHKH. HOJTYHEHHBIC YUPEHKIACHHCM TT0 JaHHOMY MOKAa3aTe/t0, IMOJYHYCHbL IIYTEM 1IPOBCIACHHUS
AHKCTHPOBAHWS NOCETUTENEH YHUPCIKICHHUA., H paCcCHHUTBIBAIOTCH 110 (I)U]JM}'.']CI

KoM
KoM Y

= 5 x 100

obut

8



Kem
Y - IoJIyqaTesIel yCIyr, YIOBICTBOPEHHBIX KOM(DOPTHOCTBIO MTPEI0CTABIICHHS VCIYT OpraHus3anneit

COLHAILHOM cephI:

OO _ oGmiee HHCITO ONIPOMIEHHBIX TOMyHaTeleli YCIyT.
Pesynbrarsl onpoca rnosip30Bateneit yeayr npe/IcTaB/IeHbl Ha JHarpamMmme:
| Aona nonyuarenei ycnyr, yaoBNeTBOPEHHbIX KOM(POPTHOCTLIO YC0BUIA
npeaocTaBneHns ycnyr
(13 131 onpoweHHbIxX)

B y10BNeTBOPeHbl KOMPOPTHOCTLID YC/I0BUIA
npegocrasneHua ycnyr - 124

B He YA0BNETBOPEHbl KOMPOPTHOCTLIO YCNOBMIA
npenocTasneHus yenyr - 7

[o nokazareno «/loss noryuareseii yeayr, ¥/10B1€TBOPEHHBIX KOMPOPTHOCTLIO V¢ 10BHIT
HPETOCTABICHHH Y CIY I, VHPLK ICHHC HAOHPACT:

L 100 = 94.6 6
mx = t) aJlJlloB

C yueTom 3HAUMMOCTH rokasaress: 94,6x50% = 47,3 6a.10B

Hroro no kpurepuio « KompoprHOCTE YCI0BHI NPeI0CTABICHHUS yCayr»:
50+47.3 = 97,3 6aaaa

BrIBo/ 0 1aHHOMY KpHTepUIO: B pe3yibrare NpoBeIcHHOI0 HCCIIEI0BAHMS YCTAHOBICH BBICOKHIT
YPOBEHb KOM(POPTHOCTH YCJIOBHH TTIPETOCTABICHHS YCIIVT,




3. «Jocmynnocmep yciye 01a UHEATIUO06»

3.1. O6opynoBaHHe TepPHTOPHH, NIpUJIeralmed K OpraHu3annu, U ee NoMeIlleHui ¢
y4eTOM J0CTYNHOCTH JIsl HHBAJIHAOB (3Ha4MMOCTh nokasaresst 30%)

No HaumenoBanue oobexrTa (20 0a1:10B 3a kamI10e KompopTHOE Ye10BHE) | Haamune |
/11 (1a/uer) ‘
1 | oBopyoBaHHE BXOIHBIX TPYIITT MAHLYCAMH/TIOIbEMHBIMH TIIATHOPMAaMH: aa |
2 | nanmuue bl 1CTICHHBIX CTOSHOK JUTs @BTO rbﬁ};u]opmm\ CPeJICTB HHBAJIMIIOB! ma
_—_Bﬂ_lld-]lillm. aar lTﬁ')LTI;JHH;I\ile]} [OB. 11 IHOPYYHEH, PaCUIUPEHHBIX JIBEPHBIN 1TPOCMOB! | m ‘
7 4-7T l[d ITHHHC L.\ILHHI;I\ Kpece. I KOIACOK, e “ HECT T
5 | Haumume CreIMalbHO 060pY; TOBAHHBIX a,aHm_;tpHo PHIHEHHYCCKAX TTOMCIICHIT B T HeT |
| opranmsauuu e = i et eyl N
Hroro: 3

3HaueHHe MOKA3aTes! paccuuT BIBACTCS TI0 (bﬂpm.lc

Upl Topr opr

JOLT AoCT ‘J.OCT L TIe:

T»OPF
AOCT . xosmmuecTBO Oa/LTOB 3a OOECIICHEHHE YCIOBHH JOCTYTHOCTH OPraHW3alliy Ui HHBAIM 0B (110 20

OaJIJIOB 3a Ka)10¢ YCIOBHE JOCTYITHOCTH):

Copr
AOCT . KOMYECTBO YCIIOBHH TOCTYTTHOCTH OPraHU3alliy /U1 HHBAIHIOB.

Ilo nokazatento «Ob6opy10BaHHE TEPPHTOPHH, HPWJIEral el K OPraHu3alim, 0 ee¢ noMelneHnii ¢
YUETOM T0CTYITHOCTH /LISl HHBAIWIOB» VUPEK (CHHE HaOHpacT:

20x3=60 dannos
C yueTom 3HaUMMOCTH nokazaresist: 60x30% = 186a/1/108

3.2. ObecnevyeHue B OPraHu3aluM yCJA10BHIl 10CTYNTHOCTH, MO3BOJAIOMHX HHBAJIHAAM
MoJIy4aTh YCJIYIH HapaBHe ¢ APYTHMH (3Ha4YHMOoCTh nokasare/s 40%)

Ne | Hanmenosanue odbexra (20 6a/10B 3a Kak10€ mmq)op THOC }uonnc) ' Haamume
1/ | | ~ | afwer)
1| nybimpoBanue 11 HHBATWIOB 10 CIIYXY W 3PEHUIO 3BYKOBOH M 3pUTE/ILHOMN | Her

HHPOpMAIIHH; IRt = - | ey
2| 1yGunpoBane HaumCeeit, 3HAKOB 1 WHOH TEKCTOBOI 1 Ipd(l)l[‘kLi\OH m;q)upwm Y
_%_H_dl\d’\«lli BbITTOITHCHHBIMH pk IE;\.(])HU ]D‘IU‘[HbE'\? [I]p[ltiJ]U‘H bpdl[ I}I - HCT
3| BO3MOKHOCTb NPEIOCTABICH IS HHBATIAM 110 CYXY (CAYXY H 3PEHHIO) YCIY]
| cypaonepeBoMHKA (TH(I0CYPAOTIEPEBOIMHEKA ) | Hel
4| Hanuume AlbTEPHATHBHOM BEPCHH OQHIHATLHOTO CaiiTa opl AHM3ALN B CCTH '
«MHTEpHET» JUIsl HHBAJIM/IOB 110 3pCHHIO; lly el =5 | mewm
5| mOMOIIB, OKa3BIBaEMask PAGOTHUKAMH OPraHH3aIIAN. upmm WITME HEOGXOMMOC
o0yveHne (MHCTPYKTHPOBAHNE ) (BO3MOKHOCTD CONPOBOK,/ICHUA pabOTHHKAMH . Hel
OpraHu3alm); - . -
6 | HaMYHEe BO3MOXKHOCTH TTPEIOCTABICHNS YCIYTH B ANCTAHIIMOHHOM PERHME HITH Ha r
aomy = _ T HCT
Wroro: ' 0

3Hd'—]LHHL HOKA3arTc/is paLum Fb[Bdt]LH IIO (p()pf\l'vfk.
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YCIyr _ —yenyr yeayr
HILOCT _T,ClOCT XCHDCT rie:

cIyr

T}’
A0CT . xonmmuecTBO HaIoB 3a 0OeCIeUeHHE YCIIOBHIT TOCTYTHOCTH, TTO3BOJISIONIMX HHBAJIH 1AM

MOJTY4aTh YCJIYTH HapaBHe ¢ ApyruMH (110 20 GalsioB 3@ Kax/10€ YCIOBHE J1OCTYITHOCTH):

yciyr
Cﬂoc:T

IPYTUMH

1o mokazaremo «ObecnedeHHe B OPraHu3allii yCJI0BHIT JIOCTYIHOCTH, O3BOJISTIOIMHX HHBATH,/ 1AM
H0JYy4aTh YCJIYIH HAPABHE € APYIUMH» VUPCKICHHe Ha0HpaeT:
0x4=0 6a.110B

C yuerom 3Haunmoctn nokasatens: 0x40% = 0 6annos

3.3. Joast noay4are/ieil yeJayr, y10BJIeTBOPEHHBIX 10CTYMHOCTbIO YCJAVI /LISl
HHBAJIHA0B (3HAYHMOCTh nokasatejs 30%)

OneHkn, MoTy"deHHbIE YUPSKIACHHEM 110 JIAHHOMY TTOKA3aTEIO, TTOJIYIeHbBI Iy TeM MPOBEICHHUS
AHKCTHPOBAHHS MOCCTHTECH YUPEAJICHH, U PACCHUTHIBAKOTCS 110 hopmyrie:

JOCT
J0CT kg
e, =

o ) | =l

HHB
« LOE

JOCT
Y

MHE - qper1o ONPOMICHHBIX TIOAYYATCICH VCIIYT-HHBALTH,10B.

Aona nonyyatenei ycnyr, yA0BNETBOPEHHbIX JOCTYNHOCTbIO YCAYr
ANA NHBANMA0B
(13 15 onpoLweHHbIx)

B ya0BNeTBOPEeHbl AOCTYMHOCTLIO YCAYT AR MHBAaAUA08 - 14

W He yA0BNEeTBOPEHb! AOCTYNHOCTLIO YCAYT 417 MHBAaNWA0B - 1

1o nokazarcmo «/Los moaywareseii yeayr, v/ 10BJIeTBOPEHHBIX T0CTYHHOCTHIO YC VT L1
HHBAIUI0BY», VUPCK,/[CHHE HAaOHpacT:

14
TEXlOO = 93,3 6annos

C yuerom 3naunmoctu nokasarens: 93,3x30% = 28,0 6a.1;10B

HMrtoro no kputeputo «loetynHoers yeayr aJst HHBaauaoB»: 18+0+28,0 = 46 6an10B

- KOJIHYEeCTBO yCJTOBHﬁ JOCTYMHOCTH, TO3BOJIIOIIUX HWHBAJIMIAAM IOJIVHATL YCIYI'H HAPABHC C

- HUCIO liUJ[_\"—lLl'l"L‘.']L‘ﬁ VCEIIYI-HHBATHIIOB. YI0BJCTBOPCHHBIX JTOCTYITHOCTBLIO VCIIVT [LTA-HHBA TH, 0B

1



4. JlodporceameibHOCHb, 6EHCAUE0CHIL PADOMHUKOS OP2UHUSAY LU

4.1./10.151 moJIyuaTeJieil yeayr, y10BIeTBOPEHHbIX 100poKeIaTe/ILHOCThIO,
BE/KJIIHBOCTHIO PAGOTHHKOB, O0ecneYHBAIOIHX NEPBUYHBIH KOHTAKT H
nHpOPMHPOBAHHE MOJYYaTeIsl YCJTYI'H NPH HENOCPeACTBEHHOM 00pallleHHH B
yupekaeHue KyabTypbl (3HAUHMOCTh nokaszatess 40%)

OLEHKH, TIOJTYYEHHBIE YUPEKICHHEM 110 JaHHOMY MOKA3aTEeI0, MOTYIEHBI Ty TCM POBEICHHAS
AHKCTHPOBAHMS TTOCCTUTENEH YUPEXKJICHHS. M PACCUUTBIBAIOTCA 110 QopMmyJie:

yﬂt‘pB.KOHT

l—‘[;]ipB.KOH l'_r q % ] OO

o0t
; THE

MePB.KOHT
y - YHCJI0 TONydaTesIei YeIIyr, Y/IOBIEeTBOPEHHBIX JI00POKEIATC/IBHOCTBIO, BEXKIHBOCTBIO
paGOTHHKOB OpraHu3allii, 00eCTIeYHBAIONINX TEPBHYHBIH KOHTAKT H HH(OPMUPOBAHHE TTOTyHaTE s
YCIIYTH;

obul _ hGmee YMCIIO ONPOIIEHHBIX TIOTyJaTesei YeIyT.

[lonsa nonyuatenen ycayr, ya0BN1eTBOPEHHbIX
n06poXKenaTenbHOCTbIO, BEXKNNBOCTLIO PabOTHMKOB, 0becneunBaloLnX
NEePBUYHbBIN KOHTAKT U UHGOPMUPOBaHUE Noy4aTensa ycnyru npm
HenocpeACcTBEHHOM 06pallleHUN B yupeXxaeHne KynbTypbl

(43 131 onpoLueHHbIX)

¥ V/0BNEeTBOPEHbI A0BPOKENATENBHOCTLIO, BEKANBOCTHIO
paboTHUKOB, 06ECNeYNBAOLLMX NEPBUYHbBIA KOHTAKT 1
MHOOPMUPOBAHME NPKU HENOCpPeACTBEHHOM 0BpaleHnn B
yupeaeHue KynoTypel - 125

¥ He y/10BNeTBOPEeHbl A0BpoKenaTe/IbHOCTBIO, BEXKAUBOCTHIO
paboTHWKOB, 0becnevymnBatoLLMX NEPBUYHbIM KOHTAKT W
MHGOPMUMpPOBaHME NPW HENOCPeACTBEHHOM 0bpalieHun 8
yupemaeHune KyabTypbl - 6

TTo nokaszareno «/Lo/st moayuarened yciayr, y10BIeTBOPEHHBIX T00POKEIATEILHOCTBIO,
BEKJHBOCTBIO PADOTHHKOB, 00CCIIEUHBAIOIAX TICPBHYHBIH KOHTAKTY, YUPCHK/ICHHC HAOHpaeT:

125

—_— =954
131}{100 5,4 6annoB

C yuetom sHaumvocth nokasarens: 95,4x40% = 38,2 6a1/108

4.2. Jloas nojydarejell  yCJayr, YAOBJETBOPEHHBLIX 100pOKeJaTe.IbHOCTBIO,
BEKJIMBOCTLIO PA0OTHHKOB OpPraHH3alHH, O00€CNeYHBAIOIIHX HENOCPEeICTBEHHOEe
oKazaHHe yeJayru (3HaYuMocTh nokasares 40%)
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OUECHKH, TIOJTYUCHHBIE VUPEIKICHUEM 110 JIAHHOMY MOKA3aTe 10, NOIYHCHBI TTYTEM ITPOBCACH I
AHKCTHPOBAHMS MOCCTHTEIICH YUPEHICHHS, W PACCHHTRIBAIOTCS T10 dopmye:

QKa3.yciyr
y yon

rlsiaz.ycnyr LS 5 % 100

ol

., TIE

oKaz.yciyr
y - YUCJIIO nonyaneﬂeﬁ YCIIYT, y,[IOBfIETBOpEHHBIX HO6PO}KCH3TGHBHOCTI:[O. BCHIIMBOCTBIO

paGOTHHKOB OPraHi3alii, 00CCTICUMBAIOLLNX HETIOCPE/ICTBEHHOC OKA3aHne YCIyTH:

obul _ oGrree 9MCIO ONPOIIEHHBIX TT0TydaTeN e yCIyT

[ona nonyuyatenei ycnyr, ya0BNeTBOPEHHbIX
A06pOXKEeNaTeNnbHOCTbI, BEXK/IUBOCTBIO paboTHMKOB, 0becneunsatonx
HenocpeacTBEHHOE OKasaHue ycnyru
(13 131 onpolueHHbIX)

¥ y/0BAETBOPEHbI 40OPOXKEeNATENbHOCTbIO, BEXIUBOCTBIO
paboTHWKOB, oBecneynBaloMx HENOCPe/ACTBEHHOE OKalaHue
yenyrun - 126

M He Y0BNeTBOPEHbI 40OpPOKENaTeNbHOCTLIO, BEXKANBOCTLIO
paboTHMKOB, 0BecneynsaouLMx HenocpeacTBEHHOE OKa3aHne
ycnyrm-5

[To nokazaTenio «/1o.1si moydareaeil yeayr, Y10BAeTBOPEHHBIX 100POKE 1A TCILHOCTERIO,
BE/KIMBOCTBIO PAGOTHHKOR OPIAHH3AIH, 00ECHEYHBAIONIAX HENOCPELICTBCHHOC ORKAZAHAC VC VT,
yapexJIeHie Hadupact:

126

—~—x100 = 96,2
131><10 96,2 6ann0B

C y4eToM 3HAYMMOCTH TokasaTens: 96,2x40% = 38,5 dansion

4.3.lons  noayuaTeieli  yCayr,  YAOBJIETBOPEHHBIX  J1I00pOKeNATEALHOCTRIO,
BEKJIHBOCTHI0 PA0OTHHKOB OPraHH3aAUMH [PH HCNOJIB30BAHHN JIHCTAHIUNOHHBIX
dopm B3aumopueiictBusi (no Tesedony, no 3JIEKTPOHHOH 1nouTe, ¢ [OMOMbIO
3JIeKTPOHHBIX CepPBUCOB (M0IaYH HIEKTPOHHOIO oOpaimennsi/zxa 00/ npeanoKeHHii,
3aMHCH HA NOJYYeHHe YCIYTH, N0Jy4eHHe KOHCYIbTAallMH 10 OKA3bIBAEMBIM yeaviam
u np.)) (3HaAUUMOCTL nokaszaTeas 20%)

OLCHKH, TOJYVHCHHBIC VUPCHLICHHEM 1O JAHHOMY HOKA3aTe 1H), ITOJIYHCHBI 1Y TeM HPOBCICH WS

AHKCTHPOBAHK A [HOCCTHTESIICH YHPCIHICHHS. H pacCHUThIBAIOTCA §(¢] (1)0]3\1)‘.'[&.‘:

yBU)ICI.,'],HCT
BEAJLMCT
| =l e IR ]
ya i
0oLl

» THE
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BOAILIHCT
y - YHCI10 Ii().'I_\"-lLi'I‘Cflt:‘Iui YCIYT, YIIOBIE I'BOPCHHBIX flOﬁpO)l\‘CJ['d'l‘CJ]BHUC'I‘bi‘U. BCHITHBOCTLBIO
paﬁOTHI/IKOB OpranH3alu HPH HCITOIB30BAHWH JIMCTAHIIMOHHBIX (})Op.’\f[ B3aUMO,ICHCTBHS,

y

00 _ hGiee wneio OMPOLICHHBIX TOJIYYaTe/ICH YCIIyT.

Aons nonyuarteneii yenyr, ynoBneTsopeHHbIx
A0BPOKENaTeNbHOCTbLIO, BEXK/MBOCTbIO PaBbOTHMKOB opraHusaumMu npm
MCNoNb30BaHMM ANCTAHLMOHHbIX GOPM B3aumopeicTeua
(13 105 onpoweHHbIX)

2%

¥ yA0BNeTBOPEHbI A06POKENATENBHOCTLIO, BEKIUBOCTHIO
PabOTHMKOB OpPraHM3aLMK NPU UCNO/L30BaHMM ANCTaHUMOHHbIX
dopm s3aumopencTema - 103

¥ He ya0BneTBOpeHbl L06POKENATENLHOCTLIO, BEXANBOCTBLIO
PaboTHMKOB OpraHM3aLMn NPU UCNONb30BaHMM ANCTaHLUMOHHbIX
dopm B3aMmopeincTema - 2

Ilo  mokasaremo  «/Tloas nosgyuareaeii  yeayr, YAOBIETBOPEHHBIX  100POKRCIATE.ILHOCTBIO,
BEHRIHBOCTEI0O  palOTHHKOB — OpraHu3amuu pH  HCIOJAB3OBAHHN  AHCTAHIHOHHBIX  Qopm
B3AHMOACHCTBHS?, VUPEKICHHE HaOupaer:

103

— 0= 1
105)(10 98,1 6ans0B

C y4eTOM 3HAYHMOCTH [OKas3aTens: 98,1x20% =19,6 6a.1108
Hroro no kpurepnio «/1o6poae aTe bHOCTDb, BeKIHBOCTS PabOTHHKOR OpraHu3aALHK»:

38,2+ 38,5+ 19,6= 96,3 6aa108
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5. Yoos.1emeopennocmp yea06UAMU OKA3AHUA PC1Y2

5.1. Joasi nouaydarejeil yciayr, KOTOpble TOTOBbl PEKOMEHI0BATh OPraHH3alHUI0
POACTBEHHHKAM H 3HAKOMbIM (MOriaH Obl ee pPeKOMEHI0BaAThb, eciau Obl Oblia

BO3MOJKHOCTH BbIOOpa opraHu3auum)(3HauuMocTh nokasareis 30%)
OHeHKH. MOJIYYCHHBIC VUPEKIACHHUEM T10 JJAHHOMY [MOKA3aTeJIH0, IMOJIYHEHBI IMTYTEM TTPOBL/ICHHA
AHKETUPOBAHHS NOCETUTENIEH YUPEKICHNS, M PACCYHTRIBAIOTCS 10 POpMY.Ie:

ypekom

11 x 100

peKom q
o6
» LIS

PEROM _ quero nosryudaTesnieit yeiryr, KOTOpbI¢ FTOTOBBI PEKOMEHI0BATh OPraHM3aIlMI0 POJCTBCHHUKAM H

3HAKOMBIM (MOTJTH Obl ¢¢ PCKOMCH10BAThL. CCITH Obl Obl/Ta BO3MOKHOCTH Bblﬁop'd OP1dHHU3ALIHHN ).

OO oBiriee HHCII0 ONPOIICHHBIX TOIYHATE ICH YCIyT

[ona nonyyaTtenen ycnyr, KOTOpble roToBbl PEKOMEHA0BATb

OpraHu3aumio PoACcTBEHHUKAM U 3HAKOMbIM 1%
(43 131 onpoLeHHbIX)

¥ roTOBbI PEKOMEHA0BATL OPraHmn3aumnto
pPOACTBEHHMKAM M 3HaKOMbIM - 130

¥ He roTOBbl PEKOMEH40BaTb OpraH13auuio
POACTBEHHWMKAM M 3HAKOMbIM - 1

Ilo mokazarento ((,t]O.'lH ll().l}"{a'[‘t‘.'l(flul YCIYTD, ROTOPBIEC NOTOBbLI PEKOMECH I0OBATL OPIaHH3ALHIO
POACTBEHHHKAM H 3HAKOMBIM», VHPCIKJICHHC H86HpaeT:

130

1—3—1x100 = 99, 2 banyos

C yderom 3HaunmocTy nokaszaremnst: 99,2x30% =29,86a.15108

5.2. Joast noayuare/ield ycayr, YA0BJeTBOPEHHbLIX OPraHH3alMOHHLIMH VC/JIOBHSIMH
NpeaocTaBIeHUs YCAYI (3HAYMMOCTh nokasaresis 20%)
OLIGHKK. [NOJIVUHCHHBIC VUPCKIICHHUCM 1TO TaHHOMY TTOKAa3aTC/THO, MMOJTYVHUCHDBI ITVTCM TTPOBC/ICHUS
AHKCTHPOBAHHUS 1TOCCTUTCIICH VUPEHKICHUS. B OTIpEIeiseTes Mo Gpopmyie:
t)pl Yea
= Z— ) <100

0011

y LHE
yopr.ycﬂ
- HUCJIIO IION}"LIQTCJICf! YCIYT, _\','lOBﬂCTBOpGHHbI.\' OpTraHU3allHOHHBIMH VCITOBHAMHA
[IPEeIOCTABIIEHHS YCIIYT,

1.5



o0 _ hBiree uMEII0 ONPOLICHHBIX TTOJyHaTE el yeuyr
[ons nonyyaTteneu ycnyr, ya0BNeTBOPEHHbIX OpraHM3auMoHHbIMK

YCNIOBUAMM NpeaoCcTaBAEHUA YCAyr
(13 131 onpoLeHHbIX) 29%

B ynoBNEeTBOPEHbl OPraHU3aLMOHHbBIMK YCIOBUAMM
npegocTtasneHus ycnyr - 128

B He Y40B/NeTBOPeHbl OPraHn3aunoHHbIMKW YCT0BUAMNK
npefoctasneHuna yoayr - 3

o moxasatemio «/loJast moryyaTe e YeJavr, YI0BI¢TBOPEHHBIX OPTraHH3AHOHHBIMH YCI0BHIMH
NPeI0CTABICHHS YCIYT», VIPCK/ICHNHE HabnupaeT:
128

—l—ﬁxlﬂﬂ = 97,7 62,1108

C yueToM 3HAUMMOCTH nokazarens: 97,7x20% = 19,56a1108

5.3. loasi mojydareiei yeayr, Y10BJeTBOPEHHbIX B LeJIOM YC/JI0BHSIMH OKa3aHHUs

YCJAYT B YUpe:RI1eHHU (3HaUnMocTh nokasarenas 50%)
O1eHKH. TTOJIVUCHHBIC VUPCKICHHEM 110 JIAHHOMY T0Ka3aTe/o, MOJTYICHBI ITYTEM TTPOBCICHHS
AHKETHPOBAHHS TIOCCTHTEIICH YIPEHICHUS. H PACCUHTBIBAIOTCS MO (popmyJie:

x 100
, TOE
YA - gqueno mosyvaresiel yeayr, YJI0BICTBOPCHHBIX B [EJIOM YCIOBHAMH OKA3aHHUS YCIVI B
OpraHu3alii COUMATBHON cephl;
00Ul _ oFiee UMCTO OTIPOIIEHHEIX MOTYYaTeNeH YCIyr

[ona nonyyateneu ycnyr, yaoBNeTBOPEHHbIX B LLE/IOM YCNOBUAMM
OKasaHUWA YCAYr B yYperKaeHUn
(3 131 onpoweHHbIX) 2%

¥ y0BNETBOPEHDI B LENOM YCNOBUAMM OKA3aHUA YCNYT B
‘ yupexaeHun 128

B He YAOBNETBOPEHbBI B LENOM YCNOBUAMKM OKA3AHWUA YCAYT B
yupexgeHunn 3
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[To mokazarenio «/Loas moayuare/ el yeayr, y/10BIeTBOPEHHBIX OPIaHH3AHOHHBIMH Y CI0BHAMH
NPEIOCTABJICHHS YC IV, YUPEAICHIE HabUpacT:

iy 100 = 97,7 6:
131" = 97,7 Gaa0B

C yuerom 3HaunMocTH nokaszaress: 97,7x50% =48.86a/108

HTOro 1o KpuTepHio « Y 10BJ1eTBOPEHHOCTD YCJIOBUAMH OKA3AHUA YCIYD»!

29.8 + 19,5 + 48,8 = 98,1 6a1710B

AHK@'I‘HpUB’dHHQ BBISIBHJIO JIOCTATOYHO BBICOKHH YPOBCHL YIOBJICTBOPCHHOCTH IIOTpCﬁH'l'CJICﬁ

VCIVI YPOBHCM OKa3aHHS YCIIVT.

KPOMeE TOT0, MOIb30BATCIH VEIVI OTMETHIH He0DX0AHMOCTh!

- PEMOHTA BHYTPEHHUX [TOMEUICHHIT. cany3.1d. OTOTICHHS:

- PeMOHT Tam, 1/1e 3aHUMAIOTCS JICTH B KPYKKAX, HET pa3/IeBalIKu,

- BO3MOKHOCTB OOJIBLIC PEHICTHPOBATE HA CIICHE XOPEOrpapHuecKUM KOLTCKTHBAM:
- TPETOCTABIATE CUCHY U1 KOHLIEPTHBIX BBICTYIUICHUI TBOPYECKHX KOJUTCKTHBOB.

Hrorosasi oneHka,noIy4yeHHas YUpeKIeHHem:

76,1 + 97,3 +46,0 + 96,3+ 95,1
5

= 82,8 banios
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