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OO01as xapakTepucTUKa
He3aBHCHMOM OLIeHKHU KauyecTBa PadoThl MyHHI[UNATBHBIX YUpPeXXAeHHii/opraHu3aun
OpeHOyprckoi 00/1aCTH, 0Ka3bIBaWIIUX YUIYTH B c(hepe Ky/IbTypPhl.

B pamKax He3aBUCHMO OL|eHKH MCC/Ie[J0BaloCh KaueCcTBO paboTel MyHHIMIIATbHOT0 aBTOHOMHOT0
yupexx/ieHus1 KyJabTypbl «Mos1o/ieXXHbIi 1ieHTp» I'. HoBoTpounka (zanee - yupexzeHue).

HesaBucrumass oneHka IIpOBOAWIAC B COOTBeTCTBUM C IlocTaHOB/IeHHMeM IIpaBUTe/bLCTBA
Poccuiickori ®epepaumu ot 31.05.2018 Ne 638 «O6 yteepxgeHun IlpaBun c6opa u 00001eHus
VMH(OpMalMY 0 KaueCcTBe YC/I0BHI OKa3aHHUs YCIyT OpraHu3alysMu B cpepe Ky/bTypbl, OXpaHbl 3/J0POBbS,
o0pa3oBaHusi, COLMAIBHOTO O0OC/IyKMBaHUSI U (eflepalbHBIMU YUPeXXAeHUsAMU Me[UKO-COLManbHON
9KCMEePTHU3bD», [Tpukazom MuHucTepcTBa KyabTyphl Poccuiickoit @epeparuu ot 27.04.2018 roga Ne
599 «O6 yTBep)KAeHUU TIOKa3aTeyel, XapaKTepU3yIOIUX 00Iue KPUTepUX OLIEHKHM KadyeCTBa YCIOBUM
OKa3aHus yCIyT OpraHu3alysMu KyabTypbl», [Iprkazom MuHucTepcTBa Tpy/la U COLMAIbHOM 3alUThl PO
ot 31 mas 2018 r. N 3441 "O6 ytBepsxaeHnn EfuHOrO ropsifika pacueTa rokasaresiei, XapaKTepu3yoIx
o011Me KpUTepUH OLIeHKHM KayeCTBa YC/IOBUI OKa3aHWs yCJIyT OpraHu3anusMu B cepe Ky/IbTypbl, OXpaHbI
370pOBbsl, 00pa30oBaHMs, COLMAIBLHOTO OOCTyKMBaHUSI W (efepalbHBIMU  YUPEKAEHUSIMHA MeJUuKO-
COLIMa/IbHOU KCITepTU3BI"

B xope uccieoBaHus OLeHUBA/IUCD:

- OTKPBITOCTB U IOCTYITHOCTh UH(OPMAIuy 00 yupexxaeHny;

- KoM¢opTHOCTH yC/10BUIA TIPEJOCTaB/I€HUS YCIIYT;

- JJOCTYyIIHOCTB YC/IyT [/ UHBA/IW/OB;

-[1oO6poyKeaTelbHOCTh, BEXK/TMBOCTb PAOOTHUKOB OpPraHU3aL{UH;

- Y 10BJIETBOPEHHOCTH YC/IOBUSIMY OKa3aHUs yCJIYT.

B cootBercTBUM C pelieHreM OOijectBeHHOoro CoBeTa He3aBHMCHMasi OLleHKAa KauecTBa paboThl
MYHHULMMAIBHBIX yupeKAeHuit/opranu3aiuii OpeHOyprckoit 06/1acTH, OKasbIBalOIUMX YCIyru B cdepe
KylbTyphl, Oblla TipoBefleHa B  MyHHMIMIAIBHOM aBTOHOMHOM  YUYPE@X/E€HHH KYJIbTYPbI
«MonojexxHblii eHTp» r. HoBoTpounka

Iesn peanv3aliii He3aBUCUMOM OLIeHKU KauecTBa paboThI:

1. O6ecrnieueHue TMoy4aTesiell ycayr AOMOJHUTENbHONW WHGOpMaI[ell O KauecTBe YC/JIOBHM
OKa3aHUsl YCIYyT yUpeXKIeHHs, B Lie/iIX peayu3aljiy TpaBa Tojydaresield yCIyr B BbIOOpe KOHKPETHOTO
yUpeXeHus;

2. OmpepneneHvie pe3y/lbTaTUBHOCTU  JIeITeIbHOCTU  MYHHUIUMAIBHOTO  YUpeXIeHWs U
JesITeNTbHOCTH;

3. CBoeBpeMeHHO€e BbIsSIBJieHWe HeraTUBHBIX (DAKTOPOB, BAMSIOIAX Ha KayecTBO YCJIOBUM
MpeJIOCTaB/IeHUus1 yCIyr B cdepe KynbTyphbl, YCTpaHEHHe WX TIPUUWH IyTeM peaju3aliy TIJIaHOB
MEpOTIpUSTANM, a Takke OCYIIEeCTBJeHHSI CTUMYJUPOBAaHUS PYKOBOJAUTe/Ne U  pabOTHUKOB
MYHULIATIAIbHBIX YUPeXXAeHU!.

[TpoBefeHre He3aBUCUMOM OLIEHKU BK/TFOUAJIO pellieHre C/IeyoIIMX 3aau:

1) BbISB/IEHWE U aHA/U3 TIPAKTUKW OpraHW3aluy NPeAoCTaB/IeHNs YCIyT B cdepe KyJIbTYpBhI;

2) TOJyyeHMe CBeJIeHWH OT IoJlydaTresied yC/IyT yUpeXx/eH!M O KauecTBe OKa3aH!s YCIyT;

3) BbIsB/IEHHWE COOTBETCTBUSI TIpeACTaB/ieHUs HHGOpPMaLuu o paboTe yupexgeHWH Ha calTe |
WH(QOPMAIIMOHHBIX CTeH/aX KPUTEPUsIM TIOMHOTHI, aKTyaJbHOCTH, yJ0OCTBa AJIsi TIOCETUTeNeld W WHBIX
3aMHTepecOBaHHbIX I'PaXk/aH;

4) wuHTepripeTaLys U OLleHKa MOJIyUeHHbIX JIaHHbIX, TOCTPOeHUe PeUTHUHIOB.



OO0BeKT He3aBHCMMOM OLIEHKH YUPeXXAeHHH.

HesaBucumas oljeHKa NpoBO/M/Iack, BO-NePBbIX, B OTHOIIEHUM KauecTBa YCIOBUM OKa3aHUs yCIyr
MyHHuIMIIa/IbHBIM aBTOHOMHBIM yYpeX/ieHHeM Ky/IbTypbl «MoJsiofe)XHbli neHTp» r. HoBoTpounka
Bo-BTOpBIX, pab0Thl MHTEPHET-CaliTa BbIllIeYKa3aHHOTO yUPeX/eHHs KY/bTYypbl.

ITepuoa npoBejeHUsA UCCIeA0BAHUA: Maii-ceHT0ps 2023 roza.

WccnenoBanue paboThbl yupex/jeHusl M ero UHTepHeT-caiiTa IPOBOIM/IOCh KOMaH/I0W OpraHU3aL{uu-
orteparopa I'AYK «PervoHanbHbIN LIEHTP pa3BUTHS KyJIbTYpbl OpeHOyprckoii o61acTi».

MeTtouKa U HHCTPYMeHTapHil UCC/Ie/]0BaHMS.

B 3amauy npoBe/ieHUs] He3aBUCUMOM OIIeHKHM BXOZAW/IO TIOydyeHHe pa3HooOpa3Hol uHbopMaryu o
KaueCcTBe yCJIOBUM OKa3aHUs YCIYT YUPEXIEeHUSIMH KYJIbTypPbl, COOTBETCTBEHHO He3aBUCHUMasi OL[eHKa KaK
WCC/Ie/OBaHNe BKJIFOUasia B Ce0si COBOKYITHOCTb METO/IOB COL[MOJIOTHYECKOTO WCCAeOBaHUS W TIaKeT
pa3paboTaHHbIX HHCTPYMEHTOB, KOTOPbhIE TI03BOJIU/IH TOJTYUYUTh HH(MOPMALIUIO0 KOMIIEKCHO.

B pamMkax JaHHOM He3aBUCHMOM OLIEHKH ObLIO MPOBEZIEHO:

®  aHKeTupoBaHue 162 pecrioHAEHTOB — MOCETUTE/IeN yUpeXXJeHUs1 KyJbTYpPhbl - [J1s1 BbIsSIBJIEHUS] MHEHUS
rorpebuTesieil 0 KaueCcTBe yC/IOBUM OKa3aHUS YCIIYT;
e  ana/m3 vHMOpMalMK Ha UHPOPMAI[MOHHBIX CTeH/Iax U caiiTe yupexxaeHus. VcciefoBaHre UHTepHET-
calTa OCYIIeCTBJSZIOCh MeTOZJOM IPOCMOTpPa COZAEP)XKMMOr0 CTpaHul] web-pecypca C BbISIBIeHHEM WU
¢duKcayell TPU3HAKOB Ha/JWUMs COOTBETCTBYIOL[MX TEKCTOB, KauecTBa WX COJ€p)KaHMs, YJ00CTBa
JIOCTyTa K TeKCTaM Jj1si moceTtutesisi IHTepHeT-caiiTa.

B pesynbrare uccnenoBaHusi 0OHAapy>KeHbI, OLleHeHbl M TIpeJCTaB/leHbl B C/IeAYIOUMX pasfenax
OCHOBHBIe [TapaMeTpbl KauecTBa yCJ0BUM OKa3aHUsl yCIYT YUPeXKJeHUsIMHU KYJIbTYDbI.

1. Omkpsimocmb u docmynHocmsb uHgpopmayuu o6 opeaHuzayuu Ky/abmypbl.

[laHHBIV KpUTEepUI OLIeHMBaeTCs 10 TPeM IOKa3aTessm:

-CooTBeTcTBHe WH(OPMAIUK O JIesTeTbHOCTH OpraHM3alvd, pa3MeleHHOW Ha OO0ILef0CTYITHBIX
WHQOPMAIIMOHHBIX pecypcax, TMepeuHt0 HWHGopMauuud U TpeOOBaHUSIM K HeH, YCTaHOB/IEHHBIM
HOPMAaTHBHBIMHU TIPABOBBIMHU aKTaMU;

- ObGecneuenve Ha O(QUIMATBHOM CaliTe OpraHM3alid HaMUuusd U (QYHKUOHUPOBAHUS
JVCTaHLIMOHHBIX CTIOCOO0B 00paTHOM CBSI3U M B3aUMO/IEUCTBHS C MOJTyUYaTesIsIMU yCIIyT;

- [Monsi mosyyartesiell yCIyT, Y/OBJIETBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOH W [JOCTYITHOCTBHIO
WH(OpMAIUK O JeATeIbHOCTA OpraHW3alvy, pa3MelleHHOM Ha MH(OPMAlLMOHHBIX CTeH/aX, Ha CaiiTe B
WH(OPMAIIMOHHO-Te/IEKOMMYHHUKALIMOHHON ceTH "MHTepHer" (B % OT 0OIIero uucia OMpOIIEHHBIX
roryyaTesien yCayr)

1.1.CooTBeTcTBHE HH(OPMALMHU O JAesATe/IbHOCTH OPraHu3aljiu, pa3MelleHHON Ha
001[eA0CTYMHBIX HH()OPMALIMOHHBIX pecypcax, nepeuHio uHpopmauu u
Tpe0oBaHUSAM K Hell, yCTaHOB/IeHHHIM HOPMaTHUBHBIMH NPAaBOBbIMH aKTaMHU
(3HaummocCThb noka3zatens 30%)

1.1.1. Ha vH(popMaIjMOHHBIX CTeH/AAX B IOMeIl[eHUH OpraHu3aljum:
Ne Hanuune
/11 HaumeHoBaHue HH(OPMAIHOHHOTO 00BEKTa JMa/ner
1 TOJTHOE Y COKpallleHHOe HaMMeHOBAaHWe, MeCTO HaXOyK/eHUs1, TTIOUTOBBIM afipec, J1a




cxeMma rpoeszia

2 [laTa CO3aHusl OpraHU3alliu KYJIbTYPbI, CBefileHHs 00 yupeauTesne (yUpeauTesisx) Ja
yupeJuTebHbIe JOKYMeHThI (KOTHsI yCTaBa, CBU/IeTe/IbCTBO O TOCYapCTBEHHOM na
pervcTpalyy, pelieHue yupeauTesisi O CO3ZaHUU U 0 Ha3HAUeHUM PYKOBOJUTEIS

3 OpraHu3aly KyJbTyphbl, OJ0XKeHUs1 0 ¢puiranax v npeCcTaBUTe/IbCTBAX)

CTPYKTypa OpraHu3aliiM Ky/JbTyphbl, PeXXKUM, Tpaguk paboThbl, KOHTAKTHbIE Ja

4 Tesie)OHBI, aZipeca 3/1eKTPOHHOM MOYTHI
bamuum, MeHa, 0TYeCTBa, JO/DKHOCTH PYKOBOJSIILET0 COCTaBa OpraHu3aliuu Ja

5 KYJIbTYPbI, €e CTPYKTYPHBIX Mo/ipa3/ie/ieHui 1 ¢hunuanos (TpU UX HaJTMUUK)

6 CBeJIeHUs1 0 BU/lax Mpe/j0CTaBsIeMbIX YCIyT Ja
KOMMU HOPMATHBHBIX MPaBOBBIX aKTOB, yCTaHABJ/IMBAIOIIUX LieHbI (Tapudbl) Ha na
yCJIyr# 00 TOPSZIOK WX yCTaHOBJIEHMs, TiepeueHb OKa3bIBaeMbIX TUIATHBIX YCIIYT,

7 1|eHbl (Tapudbl) Ha yCIIYyTH
KOIUs T1aHa (PMHaHCOBO-XO031CTBEHHOM JleATe/TbHOCTH OpraHr3alvy KyabTypbl, Ja
yTBEP)KJEHHOT0 B YCTaHOBJIEHHOM 3aKOHO/jaTe/IbcTBOM Poccutickoit defepauyu
TIopsi/iKe, Wr OI0/PKeTHOM cMeThl (MHpOopMaryst 06 o0beMe Mpej0CTaB/IsieMbIX

8 yCJIyT)
vHbOpMaLYs 0 MaTepHaTbHO-TEXHUUECKOM 00ecTieueHUH TIPeI0CTaB/IeHUST YCITyT na

9 OpraHusanuen KyabTypbl

10 vH(MOopMaLs 0 MJIAHUPYEMbIX MEPONPHUSATHUSIX Ja

11 MH(OpMaLYs 0 BbIMOJHEHUH IOCy/JapCTBEHHOT0 (MyHULIMIIA/IBHOTO) 3a/laHus, Ja
OTYeT O pe3y/bTaTaX AesTelbHOCTH YUpex/eHUs

12 pe3y/ibTaThl HE3aBUCHMOM OL[eHKW KauecTBa OKa3aHUsl YC/IyT OpraHu3alusiMu za
KYJIbTYPBI, a TAaK)Ke TPe/yI0’KeHUst 00 y/yullleHUH KauecTBa UX JIesITeIbHOCTH

13 TJIaH 110 YyYIlIeHWI0 KauecTBa paboThbl OpraHu3alin Ja

HWroro: 13

1.1.2. Ha odunmanbHOM caiiTe opraHu3anuy B HHGOpMaLiOHHO-Te/IeKOMMYHHKALIOHHOM
cetu «AHTEpHET»

Ne Hamuuue,

n/m HaumMeHoBaHue HHGOPMaALMOHHOT0 00beKTa Aa/Her
TM0JTHOEe U COKpallleHHOe HauMeHOBaHKe, MeCTO HaXO0’K/eHus1, [IOUTOBbIN aJjpec, na

1 cxema ripoesja

2 [laTa CO3,aHusl OpraHU3aliu KYJbTYPbl, CBefieHHst 00 yupeurterne (yUpeauTesisx) Ja
yupeAuTe/bHble JOKYMeHThI (KOMUS yCTaBa, CBU/IeTeIbCTBO O TOCy/1apCTBEHHOM za
perucTpaiyy, pellieHue yupeuTesisi O CO3/JaHUU U O Ha3HaueHUU PYKOBOJUTEJIs

3 OpraHu3alUu KyJbTYPhl, T0JI0’KeHUs1 0 (huranax v rnpejicTaBUTebCTBAX)

CTPYKTYpa OpraHu3aliiy KyJbTyphbl, PeXKUM, TpapuK paboTbl, KOHTAKTHbIE na

4 TenieOHBI, afjpeca 3/1eKTPOHHOM MOYThI
(hamuium, MeHa, 0TYeCTBa, [JO/DKHOCTH PYKOBO/SIILETO COCTaBa OpraHU3al[uu na

5 KYJbTYPbl, €e CTPYKTYPHBIX T0/ipa3/iefieHni U puiranos (TIpU UX HAJTMUKN)

6 CBeJIeHMsI 0 BUAX MPeJ0CTaB/sIeMbIX YCIYT Ja
KOIMMY HOPMATHBHBIX MPABOBLIX aKTOB, YCTaHAB/IMBAIOIIMX LieHbl (Tapudbl) Ha na
yCJIyru b0 MOpsZ0K WX yCTaHOBJIEHMs], TiepeueHb OKa3bIBaeMbIX TIaTHBIX YCIIYT,

7 1ieHbI (Tapudbl) Ha yC/IyTH
KOIUs T/1aHa ()MHAHCOBO-XO03SMCTBEHHOM /leATe/lbHOCTH OpraHr3aliviy Ky/bTYpbl, za
YTBEp>KJ|EHHOTO B YCTaHOB/IEHHOM 3aKOHOZaTebcTBOM Poccuiickoit @esiepariuu
TIOpsi/IKe, WK OFO/PKeTHOM cMeThI (MHbopMaliysi 06 06beme MpeoCTaBIsieMbIX

8 YCIIyT)
vHbopMaLYs 0 MaTepHabHO-TEXHUUECKOM 0becrieueHUH TIPeI0CTaB/IeHUs YCIIyT HeT

9 OpraHusanuen Ky/JabTyphl

10 vH(opMalYs 0 TJIAHUPYEMbIX MepPOITPUSITHSIX na




11 rH(pOpMaLs 0 BbIIIOJIHEHUU IOCYJapCTBEHHOT0 (MyHULMIA/IBHOTO0) 3a/laHus, za
OTUeT 0 pe3yJ/ibTaTax JeATe/JbHOCTH YUPeXIeHUs

12 pe3y/ibTaThl He3aBUCHMOM OLIeHKM KaueCTBa OKa3aHWsl YCIyT OpraHu3alysMu Ja
KY/IbTYPBI, @ TAaKXKe MPe/IJIOXKEHUs1 00 y/IyuIlleHUH KaueCTBa UX J1esITeJTbHOCTH

13 TJIaH T10 YYYIIeHHI0 KaueCcTBa paboThl OpraHu3aliu na

Uroro: 12

3HaueHue roKasaTe/isl pacCUMThIBaeTCs 1o (hopmyie:

I/ICTGH/I[ + I/IcaﬁT

I,.6= x 100
I/IH(l) 2 % I/I
HODM
, Tae
n o
CTEHA _ o6bem uH(MOpMALIUK, Pa3MEIeHHON Ha MH(POPMALIMOHHBIX CTeH/IAX B TOMEIIeHUU OpraH13aliuy;
n

CaT _ oobem UH(MOPMALWH, Pa3MeIieHHOM Ha O(HULIMaTbHOM CaiiTe OpraHU3al[iy COLMaTbHOM Cephl B

HMH(}OpPMaLIMOHHO-TeIeKOMMYHUKAI[MOHHOM ceTH "VIHTepHeT" (f1anee - opUliManbHbINA CalT OpraHu3alyn);

n

HOPM _ o6bem uHpopMalyy, pasMeljeHrHe KOTOPOi Ha 001[eJOCTYHBIX HH(MOPMAIMOHHBIX pecypcax

YCTAHOBJ/IEHO 3aKOHO/AT€/TbHbIMHW U THBIMHW HODMATUBHBIMH ITPABOBBIMH dKTdAMH Poccuiickon CDe,qepauHI/I

Takum ob6pasom mo mokaszarento «CoorBercrBHe HWHGOPMAIUH 0 [eATeJTHHOCTH OPraHHU3aLHMH,
pa3MeIlleHHOW Ha OoO0INeAoCTYNMHbIX HWH()OPMALMOHHBIX pecypcax, mnepeyHrw wuHpopMauUuu u
Tpe0OBaHUAM K Hell, yCTaHOB/IECHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMH» YUpesKeHre Habupaer:

13+12

x100 =
> x13 96,2 6a/10B

C yueToM 3HaAUMMOCTH T0Ka3aTessi: 96,2x 30% = 28,9 bannoB

1.2.00ecneuenne Ha 0(PUMATHHOM CaliTe OpPraHNU3ali Ha/THYUS U
(yHKIIMOHUPOBaHMA JUCTAHLIMOHHBIX CII0CO00B 00paTHOI CBA3U U B3aNMOJIeHCTBUS
C moJIyuyaTe/Ja MM YOIYT (3HaUMMOCTh rokasaTesns 30 %)

Ne VndopmaTuBHbIii 6/10K (30 0a//10B 3a KOKABIN C10Co0) Hanuune u
n/n ¢yskumonupoBanue
(na/uer)
1 | Tenecdon Ja
2 | DNeKTPOHHOM T10YTBI Ja
3 | 971eKTPOHHBIX CepBUCOB ((popMa i1t IOAAYM 3/IeKTPOHHOTO 0OpaliieHus Ja

(’kano0bbl, TIpe/yI0’KeHUs), TIoTyYeHre KOHCY/TbTAlMHU 110 OKa3bIBaeMbIM
yC/Iyram U mp.)

4 | pa3pena «YacTo3aiaBaeMbie BOTIPOCKI» Ja

w1

TeXHUYeCKO BO3MOXKHOCTH BbIpa’KeHUsI T10/1yuaTesieM yC/IyT MHEHHUs O na
KauyeCTBe YC/I0BUM OKa3aHUs YCIyT yupeXkieHueM (Haluure aHKeThl [i7Is
orpoca rpak/iaH WM FMIepCcCbUIKUA Ha Hee)

6 | 'HOTO AMCTaHI[MOHHOTO Ccriocoba B3aMMOeNCTBUSI Ja

Uroro: 6

3HaueHUe 0Ka3aTessi paCCUUTHIBAETCS 10 hopMyie:

I, ..=T,. .%xC
TIACT JIACT pcT re:



MICT _ xonuuecTBO OA/IJIOB 3a HA/IMUKE Ha OQUIMATBLHOM CaiTe OpraHu3ariii HHGOPMaIL|H O
JIMCTAHL[MOHHBIX Criocobax B3aUMOeNCTBUS C ToaydarenssMu ycayr (o 30 6arioB 3a KaxK/blid
JIMCTAHIIMOHHBIN C110C00);

C

MICT . KoM4YecTBO (YHKIMOHUPYIOIIUX JAUCTAHI[MOHHBIX CIIOCOO0B B3aUMOJEHCTBUS C TO/TydYaTe/IAIMU
yciyr, “H(opMaLiusi 0 KOTOPbIX pa3MellieHa Ha O(ULMa/IbHOM CaliTe OpraHM3aliui COLUaIbHOM cephl.

HQI/I HA/IUIUUA U Q!HKHHOHHQOB&HI/IH Had Od)I/IuI/IaJ'IbHOM calTe Opra"gv3anuuu 4 u Oomee

JUCTAHIMOHHBIX CIOCO00B 00paTHOW CBS3W M B3aWMOJIENCTBUS C TOMyYaTeassMU YCJIYT 10 JaHHOMY
okKasaTtero npucsausaercsa 100 oanios.

Takum 06pa3om, MOCKOJIBKY Ha CaiiTe yUpeXKJeHUs MpeCTaB/IeHo 6 AUCTaHI[MOHHBIX C1I0co0a(oB)
obpaTHOI CBsi3H, T10 TT0Ka3areo «OdecneyeHne Ha 0(h)MIHMA/ILHOM CaiTe OPraHU3aIUH HATHYHS U
(QYHKIIMOHUPOBAHUA ANCTAHIIHOHHBIX CIIOCO00B 00pPaTHOW CBA3H U B3aUMOJEHCTBHSA C
noJtydaTe/isiMi YOIyD» yupexxaeHre Habupaet 100 6amios.

C yuetom 3Haunmocty nokasatesns: 100x 30% = 30_0anioB

1.3.lona mnosyuaTeserd YyCIyr, Y/OB/IeTBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH H
AOCTYNHOCTHbI0 MH(poOpManuu 0 /eATeJbHOCTH OpraHu3alnuy, pa3MelleHHON Ha
HH(OPMALIMOHHBIX CTeHJAaX, Ha caiiTe B MH(OpMaI[MOHHO-Te/1IeKOMMYHHKAI{MOHHOM
cetu "VHTepHer" (B % oOT 0O0Lero uucja OMpPOLIEHHbIX T[OyJaTesield yCiIyr)
(3HauumocTh noKa3aress 40%)

,[[aHHbIﬁ IMMOKa3aTe/Ib OCHOBAH Ha pe3yJ/ibTdTdX OIPOCda MHEHUA HOJIyaneJIei/JI yaiayr 1 paCCYUTBIBAETCA T10
dbopmyie:

Yy +Y,

HOTKp _ CTeH[, caur

o T x100

00111
» TA€

Yy

CTeRA - ypeto mosyuaresiel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOIHOTOM U [JOCTYITHOCTBIO

vHdopMalyK, pa3MellleHHON Ha MH(GOPMAaLIMOHHBIX CTeHAX B MOMell|eHUHA OpraHu3aljiy COLMaTbHOM
cdepsr;
ycaﬁT

- YUMCJI0 TI0JTyvaTesiell YCIYT, YA0B/IeTBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOM U JJOCTYTHOCTBIO
VMH(pOpMaLMy, pa3MelleHHOW Ha O(QULIMaIbHOM CalTe OpraHy3alyy;

qum -
- 06Luee UHMCJIO OMPOLIEHHBIX MMoJ/IydaTesier yCayr.

ITo noka3arento «/lo/1s moy4yaresnei ycayr, yJ0B/1eTBOPEeHHBIX 0TKPbITOCTbIO, IOJIHOTOH M
AOCTYNHOCTHI0 HH(OpMaILUH 0 iesiTe/IbHOCTH OPraHu3alnyy, pa3MeleHHoN Ha HH(OPMalMOHHbIX
CTeH/|aX, Ha cauTe B HH(OPMAIMOHHO-Te/IeKOMMYHUKALIMOHHOU ceTH "VIHTepHeT'"» yupeKJeHue
Habupaert:

134+140

————— |*x 100 = 84,6 6a/10B

( 2x162 ’

C yueToM 3HaUMMOCTH ToKa3aTessi: 84,6x40%=33,8 6a/1a



WToro no kpureprto «OTKPBITOCTH U AOCTYIHOCTH HH(OpMaLu 00 OpraHu3anun
KyJbTypbI»: 28,9+30+ 33,8 = 92,7 6anna

BbIBOJbI 110 pe3y/IbTaTaM OLeHKH KPUTepHsA OTKPBITOCTH M JOCTYIHOCTH HHGopManuu 06
OpraHu3anyy Ky/JIbTYpbI
ITo mepBOMy KpHTepHIO OLIEHKH OTMEUaeTcsi, UTO Ha MH(OPMALMOHHBIX CTeHZax pa3MelljeHa BCs
nHpopmarusa. Ha caiite yupekieHHs pasMmelljeHa He Bcsi TpeOyemass mHpopmauusi 00 opraHM3aLuH
Ky/neTypbl. HeT nH(bOpMaLii 0 MaTepraabHO-TEXHUYECKOM 00eCTieueHHH.
Honst mosnyuvaTeneit ycayr, obpamaBiuuxcs 3a MHbopMauyeidl 06 yupeXxaeHWH, IpefcTaBlIeHa Ha
JimarpaMmax:

Jona nonyvarenen ycayr, obpawasumxcs 3a uHpopmMauuen o aeateNbHOCTU
yuypexgeHus, pasMeLLL,eHHOM Ha UHGOPMaALMOHHDbIX CTEHAAX
(13 162 onpoLueHHbIX)

H o6pawanmck 3a UHGOPMaLMEN O AeSTeNbHOCTU
yupexaeHus, pasmeLL,eHHOM Ha MHPOPMALIMOHHBIX
CTeHax B NOMeLLeHUaX opraHmsaumm - 139 yen

M He 06paLannCch 32 UHPOpPMaLMEN O AeITENLHOCTU
yupexaeHus, pasMelleHHOM Ha MUHPOPMaLIMOHHbIX
CTeHAaxX B MOMELLLEHNSX opraHmn3aLmm - 23 yen

Jons nonyyarenen ycayr, obpawiasumxcs 3a uHpopmMauuen o aeatTesbHOCTU
opraHusauum, pasMeLw,eHHOM Ha caiTe B MHPOpPMaLMOHHO-
TeIeKOMMYHUKaLUUOHHOM cetn "UHTepHeT"

(13 162 onpoLueHHbIX)

M o6palanunce 3a tHGopMaumen o AeaTe/IbHOCTH
yupexaeHus, pasMelleHHoM Ha canTe - 148 ven.

M He obpauwanunck 3a HGopMaLmen o AesTeNlbHOCTH
yypexaeHus, pasMeLLeHHOM Ha caitTe - 14 yen



2. Kpumepuii "KomgpopmHocmb ycioeutl npedocmaesneHus ycaye "

[laHHBIM KPpUTEPU Ol|eHHWBAeTCs 10 BYM TOKa3aTesisiM:

- Ob6ecrieyeHre B OpraHu3aliyd KOM(OPTHBIX YCIOBUM [J1s TIPeA0CTaBI/I€HUS YCIIYT;

- Honst monyyareneid yciyr, yAOBIeTBOPeHHBIX KOM(OPTHOCTBIO YC/IOBUH TIpefocTaBieHus yeayr (B % ot
00I111ero urc/Ia OMpoIIeHHBIX MOTyYaTesiel yCyr)

2.1. ObecrieueHue B opraHu3anui KOM(OPTHBIX YC/JI0BHH JAJ/IA MPeAOCTaB/IeHUs YCJIyT
(3HauumMocThb noKa3aress 50%)

Ne | MudopmaTuBHBIH 0/10K (20 6a/1/10B 32 KaXKAoe KoM(OPTHOE yC/I0BHE) Hanmnuue
n/n (ma/ner)
1 | HanMure KOM(OPTHOM 30HBI OTAbIXA (0XKUJAHUS) Ja
2 | HaMuMe ¥ MOHSATHOCTb HAaBUTal[MM BHYTPU OpraHU3al[ui Ja
3 | JOCTYNHOCTh MUTHEBOW BOZbI Ja
4 | HaIMuYKe U AOCTYITHOCTh CAHUTAaPHO-TUTMeHNUeCKUX MoMellieHui (UMCcToTa za

TIOMeIIeHUH, Ha/lnuKe Mbljia, BO/IbI, TyaJleTHOW OyMaru | Iip.)
5 | caHUTapHOe COCTOsIHMe TIOMell[eHUI opraHu3alyi Ja
6 | BO3MO)KHOCTE OPOHMPOBAHUS YCYTH/JOCTYITHOCTD 3aIlTUCH Ha TTOJTyueHHe yCIyTH (110 za

TeneoHy, C UCTOMb30BaHWeM ceTd "MHTepHeT" Ha oUI[MaTbHOM CaliTe OpraHU3aluy,

TIPYU JIMUHOM TMOCeIIeHNH U Tp.)

Uroro: 6
3HaueHue roKa3saTeJsisl orpeZesisieTcs 1o popmyJie:
HKOMd).yCﬂ = TKOM(b x CKOMd)
b

rae:

T

KOMO _ kodecTBO Ga/IoB 3a Ha/IHUKe B opraHu3aiiuv KoM(pOPTHLIX yC/IOBU MpeZj0CTaBAeHUs YCIyT

(ro 20 6anoB 3a Kaxj0e KOM(MOPTHOE YCIOBHE);

KOM® _ k0 TuecTBO KOMMDOPTHBIX YCIOBHIT [TPeJOCTAB/IEHHS YCIyT.
IIpu Haanumny 5 ¥ 0oJ1ee KoOMGOPTHLBIX VCIOBUI 10 JaHHOMY [IOKa3aTear0 npucsausaerca 100
0a/1I0B.

TakuM 00pa3oM, MOCKOJIBKY B yUPeXJeHUUTPe/[CTaBIeHO6KOM(OPTHBIX YC/IOBUH 10 TTOKA3aTesTto
«O0ecrieueHHe B OpraHu3anuu KOMGOPTHBIX YC/IOBHH /ISl IPeJOCTAaB/IeHHS YCIYyD» YUpeXXieHe
Habupaet:100 6asoB.

C yueTom 3HauuMocTH rokaszaTesisi: 100x50% = 50 6anioB

2.2.lonsi  moJsiyuaTesieM  yCAyr, YAOB/IETBOPEHHBIX KOM(OPTHOCTHIO  YC/JI0BUM
npegocTaB/ieHusa yoiyr (B % oT o0miero umc/ia OMPOMIEHHBIX MoJydyaTesieil yC/ayr)
(3HauuMoCTh noKa3aTess 50%)
O].[EHKI/I, MOJIy4e€HHbI€ YUPEeXXAE€HHWEM 10 JaHHOMY IT10KA3dTeJ/Ik0, MOJ/Iy4Y€HbI ITyTEM IMPOBEAEHHWS
aHKeTHPOBaHUsI TIOCeTHTeNel yupeXX/jeHusl, U paCCUMThIBAIOTCS 10 hopMyie:

KoM
o= 7 =100
4
001
, Tie



yKO M

- [I0JIyuaTesie yC/Iyr, yA0B/1eTBOPEeHHbIX KOM(OPTHOCTBIO NIPeJ0CTaB/IeHUs YC/IyT OpraHu3alen
coLMaabHOU c(epsl;

obm; _ o0I11iee YMCIIO OTPOIIIEHHBIX MTOTydaTesiel yCyT.
PEBYJIBTaTbI Ooripoca [10/Ib30BaTeIeu YyCayr 1ipeAcTaB/€Hbl HA AWdI'DaMMe:
Llons nonyyarenen ycnyr, yaoBAeTBOPEHHbIX KOM$OPTHOCTLIO

yCNI0BUW NpenocTaBeHnA YCayr
(v3 162 onpoLlleHHbIX)

7%

M yaoBieTBOPEHbI KOMPOPTHOCTLIO YC/I0BUM
npegocrasneHnda ycayr- 151

M He ya0BAeTBOpeHbl KOMPOPTHOCTbIO YC10BUM
npegocrasaeHna ycayr- 11

[To nokasarento «/lo/isi moyryuaresieil ycayr, y/0B/IeTBOPeHHbIX KOM(GOPTHOCTBIO YC/I0BHI

Mpe/0CTaB/IeH!s YC/IyT», yUpex/eHre Habupaer:

151 x100=93,2 6an108

162

C yueToMm 3HaUMMOCTH ToKa3zaTessi: 93,2 x50% = 46,6 6an10B

HWtoro no kpurepuio «KoM¢opTHOCTD YC/I0BHI NPeI0CTaB/IeHUA YCIYT»:
50+46,6 = 96,6 0an10B

BbIB0j] 10 JaHHOMY KPUTepHIO: B pe3ysbTaTe MpOBeIEHHOTO UCC/Ie/IOBAaHUs YCTaHOB/IEH BLICOKUH
yPOBeHb KOM(OPTHOCTH YC/IOBUH MPeI0CTaB/IeHUsT YCYT.



3. «/IlocmynHocmb yc/y2 0151 UH8A/IUO08»

3.1. Ob0opy/j0BaHHE TePPUTOPHH, MPU/IEraloieil K OpraHnu3aniy, U ee MOMeIeHH# C
YyeToM AOCTYIHOCTH /ISl MHHBA/IU/IOB (3HaUMMOCTh Moka3aTesnsi 30%)

Ne HaumeHoBaHue o0bekTa (20 6a/1/10B 3a Kaxk/j0e KoM(popTHOe yc/I0BHe) Hannuue
/11 (na/mer)
1 | obopyaoBaHue BXOJHBIX IPYTIIT MTaHyCaMU/TI0/beMHBIMH T/IaTGOPMaMHU; na
2 | Hanu4ue BblJle/IeHHbIX CTOSTHOK [/ aBTOTPAHCIIOPTHBIX CPeJCTB MHBAJIH/OB,; Ja
3 | Ha/lMuKe aflanTUPOBAHHBIX JU(TOB, MOPYUHEel, PaCIIMPEeHHBIX ABEPHBIX TIPOEMOB; na
4 | Ha/IMuMe CMeHHBIX Kpece/-KOJISICOK; HeT
5 | Ha/MuKe crelraabHO 000PY/I0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIeHUH B HeT
opraHu3aluu
UToro: 3

3HaueHUe T0Ka3aTessi paCCUYUTHIBAETCS 10 hopMyie:

1_[opr :Topr ><Copr

OCT ZocT poct re:

g
AOCT - konmmuecTBO Ga/IoB 3a obecrieueHre yCI0BHiA JOCTYITHOCTH OpraHU3al{|y /st KHBaIUA0B (1o 20

0aioB 3a KaXK/10e YCIOBHe JOCTYITHOCTH);
opr

AOCT _ KOJIMUECTBO YC/IOBUM JOCTYITHOCTH OPraHU3aliuu [Ji MHBA/IM/OB.

ITo nokasateno «OGopyAoOBaHHE TePPUTOPHH, IPUJIEralOIIed K OPraHU3aliy, U ee IIOMeIeHU! ¢
y4eToM JOCTYIHOCTH /I/Isi HHBA/TUAOB» YUpekieHne Habupaer:

20x3=60 6ansos
C yyeToM 3HauUMMOCTH roKa3aress: 60x30% = 18 6anioB

3.2. ObecneyeHyre B OpPraHu3aIiM YC/I0BHI JOCTYITHOCTH, MO3BO/IAIIHX HHBA/TH/AM
10/1y4aTh YCJIyrd HapaBHe C PYyrUMH (3HAaYMMOCTh nokasaress 40%)

Ne | HaumeHoBaHue 00beKkTa (20 6a/10B 3a KaXKgoe KOM(OPTHOE YC/I0BHE) Hanuumue
/11 (na/uer)
1| mybmpoBaHue /17151 ’HBAJIMZOB TI0 CJIYXY Y 3DEHHI0 3BYKOBOW W 3pPUTE/IbHOMN HeT

rvH(opMaluy;
2| pybimpoBaHue Ha/MUCeH, 3HAKOB M MIHOW TEKCTOBOM U rpaduueckoii nHpopMaLum

3HaKaMH, BbITIOJIHEHHbIMHU pesibe(hHO-TOUeuHbIM IpudTOoM bpaitsis; Ja
3| BO3MOXXHOCTb MpeZi0CTaBIeHNs MHBaIUAAM 10 C/IyXy (CIyXy Y 3peHUI0) YCIIyT

cypAonepeBoiurKa (Tud10CypornepeBoJUrKa); HeT
4| Ha/mMuMe abTepHAaTUBHOM BepCcUM OQULIMANBHOTO CaiiTa OpraHM3al{iu B CeTH

«VHTepHeT» /17151 UHBA/IM/OB T10 3PEHUIO; Ja
5| momotib, 0ka3biBaeMasi pabOTHHUKAMH OpraHK3alvH, MPOIIeAIINMH Heo0X0 umMoe

obyueHne (MHCTPYKTHUPOBaHHe) (BO3MOXXHOCTh COTIPOBOJK/I€HHSI PaOOTHUKaMH na

OpraHu3aLun);
6| Ha;IMuMe BO3MOXKHOCTH MPeZ0CTaB/IeHNs yCIYTH B JUCTaHLMOHHOM peXXUMe WY Ha

AOMYy Aa

Wroro: 4

3HaueHMe ToKa3aTe/sist PaCCUUTBIBACTCA 10 (bOpMy'erI

YCAYT __ -y CIYT yCyr
HAOCT _T,ILOCT XC,II[OCT re:

10



CIyT
™ .
AOCT  _ xomuecTBO OasIOB 3a 0OecreyeHre YC/IOBHUM JOCTYITHOCTH, TIO3BOJISIOIINX HHBAIMAM

TOJTy4aTh YCJIYTU HapaBHe ¢ ApyrumMu (1o 20 6asiioB 3a KaX/j0e yC/IOBUe JOCTYITHOCTH);

cyr
C, N
AOCT  _ KOJIMUECTBO YCJIOBHM JOCTYITHOCTH, TIO3BOJISIOIIMX MHBA/MKAAM TI0/Iy4aTh yCAYTH HapaBHE C

JpyTUMU

ITo nokazarento «ObecneueHrue B OPraHM3al[iy yYCI0BHH JOCTYITHOCTH, MO3BOJIAIOIIAX HHBA/TH/IAM
MoJ/Iy4aTh YC/Iyr'M HAapaBHe C APYTHMW» YUpeXXaeHre HabupaeT:

20x4=80 6a10B
C yuetom 3HaunmMocTy rokasatess: 80x40% = 32 6a/ioB

3.3. Jonsa moyryuaresieil ycyr, yA0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCIYT AJIA

WHBA/IMJ0B (3HAYUMOCTH noKa3atess 30%)
OL[EHKI/I, MoJ/IyueHHbIe YUpeXIeHrneM 10 AdHHOMY IMOKa3aTeJ/Ik0, ITI0/IYy4YeHEI IyTeM IMpOoBeJeHUA
dHKeTUPOBaHHA roceTuTe el yupexzjeHus, 1 paCCYUTBIBAOTCA 10 q)OpMYJ'IEI

ygo cT

TOCT __

1 —( G | x 100
VHB

, TIe

y/:go cT

- YUMCJIO ToJTyvaTesiel yCIyr-uHBalIu/0B, YA0BAEeTBOPEHHBIX JOCTYITHOCTBIO YCIYT [/ISI-UHBA/IU/IOB;

YHB _ 410 OMpOIIeHHBIX M0/yYaTeseld yCayr-uHBaI|/0B.

Jlons nonyyartenen ycayr, ya0BAeTBOPEHHbIX AOCTYNMHOCTbIO YCAYT
AN UHBaNUA0B
(13 24 onpolueHHbIX)

M YA0BNETBOPEHbI JOCTYNHOCTLIO YCAYT A8 UHBANNAOB - 24

M He Y/10B/IETBOPEHbI AOCTYMHOCTbIO YCAYT A5 UHBaNAoB - 0

[To noka3arento «/lo/1s moy4yaresieil ycayr, yJ0B/1eTBOPeHHbBIX JOCTYITHOCTBIO YC/IYT [/IA

HHBAJIUJ0B», yupeXKieHrue Habupaer:

24 100=1006a1106
24

C yuetom 3Haunmoctu rokasatessi: 100x30% = 30 6an1oB

WTtoro no kpureputo «JoCTynmHOCTD yCayr Ajisi HHBaIHA0B»: 18+32+30 = 80_6anioB
4. [TobGposicenamenbHOCMb, 8excAUBOCMb paOOMHUKO8 Op2aHU3ayuu

11



4.1./1o/1s mostyyarTesied ycayr, yA0B/JIeTBOPEHHBIX /J00po’Ke/1aTe/ IbHOCThIO,
Be)XX/IMBOCTBHI0O Pa00THUKOB, 00eCreuynBaOIINX MePBUYHbIN KOHTAKT U
uH(OpMHIPOBaHHe MOJIydyaTeisl yC/IYyTd NPU HenocpeCTBeHHOM o0palljeH’u B
yupexxieHue Ky/JbTyphl (3HAYUUMOCTh noKa3arens 40%)

OrieHKH, TIOTyYeHHbIe yUpe)XX/ieHHueM M0 JaHHOMY T10Ka3aTesto, TIoy4YeHbl yTeM NPoBe/ieHUs!
aHKeTUPOBaHUs MOCeTUTeNIel yUpeXx/jeH!sl, U pacCUMTBIBAIOTCS 10 popmyie:

TIePB.KOHT
y p

HHepB.KOHT — A x 100
ya Yoo

, '/ie

yl'lepB.KOHT
- YHCJIO TI0JTyYaTesiel yCayT, YAOBIeTBOPEHHBIX A00Op0o)KenaTelbHOCTBIO, BEXK/IUBOCTHIO
pPabOTHUKOB OpraHu3aruy, 0becreynBaroIyX MepBUYHBINA KOHTAKT M MHPOPMHUPOBaHUE TIOTyJaTesist

yCyTH;

qo6m %
- o0I1iee YKC/I0 OMPOLIeHHBIX TIOTyYaTesield yCIyT.

Jlons nonyyarenei ycayr, yaoBJeTBOPEHHbIX A06poXKenaTebHOCTbIO,
BEXXJINBOCTbIO PabOTHMKOB, 06ecneuynBatoLMX NEPBUYHDbIMA KOHTAKT U
MH$OpMUPOBaAHUE NOJIyHaTeNA YCAYTU NMPU HENOCpeACTBEHHOM

obpalLeHnu B yupeXxaeHue KyabTypbl 0%
(u3 162 onpoLlleHHbIX)

M Y/J10BJIETBOPEHbI 4OOPOKENaTE/IbHOCTLIO, BEXKJIMBOCTbIO
paboTHMKOB, 06ecneyYnBaloLLLIUX MEPBUYHbIN KOHTAKT U
nHGOpMMUPOBaHMeE NPU HENOCpeaCTBEHHOM 0b6paLleHNN B
yupexaeHue KyabTypbl - 158

M He Y0B/IETBOPEHbI AOOPOXKENATENBHOCTLIO, BEXX/INBOCTbIO
pPaboTHUKOB, 06ecne4YnBatoLLLMX NEPBUYHbBIA KOHTAKT U
MHGOPMUPOBaAHME NPU HENOCPEACTBEHHOM 06palleHnN B
yupexeHue KynbTypsbl - 4

ITo mokazaremnto «HOJIH HOJIy‘-lElTEJIEﬁ YCGayr, yaoB/J1€TBOPEHHBIX ,Z[OGPO)KEJI&TEJIBHOCTBIO,

Be)K/IMBOCTBI) PA0OTHHKOB, 00eCneyrBaOIUX MePBUYHbBIN KOHTAKT», yUpeX/eHre HabupaeT:
158

——x100=97,56a1108
162

C yuetom 3HaunmMocTu rokasatens: 97,5x40% = 39 6annoB

4.2. [Jlons mojyyaTe/ed YC/Iyr, Y/AOB/JIeTBOPEHHBIX /00poke/laTe/IbHOCTHIO,
BE&XX/IHBOCTHI) PA0OTHUKOB OpPraHU3al[UH, 00ecreyUBaIOIIUX HEMOCPe/iCTBeHHOe

oKa3aHHe yCJIyru (3HauuMocTh nokasaress 40%)

OreHKY, NOTyueHHbIe YUpeXKJeHUeM I10 JaHHOMY I10Ka3aTeslto, M0JIy4eHbl yTeM MpOBe/eHus
aHKeTHPOBaHUsI ITOCEeTUTeNel yUpeXXeHHsl, U paCCUMTBIBAIOTCS M0 (hopMyIie:

12



yoKazyeyr
0Ka3.yCiyT
Y= =—— | x100
YA q
006111

, The
y0Ka3.ycnyr
- UUCJI0 HO]Iy‘-IElTEJ'IEﬁ ycCiayr, yaoBJI€TBOPEHHBIX ,Z[06PO)KEJIEIT€JIBHOCTLIO, BeXX/IMBOCTBIO

pa6OTHI/IKOB OpraHuv3dlivi, 066C1'I€'-II/IBaI-OI.L[I/IX HerocpeCTBEHHOE OKa3aHWe YC/IYTH;

I'10611_( 5
- 06Luee UKMCJIO OMPOLIEHHBIX MMoJiyuaTesier yCiiyr

[lons nonyyarenemn ycnyr, yaoBJE€TBOPEHHbIX A06poXKenaTte/IbHOCTbIO,
BE)X/INBOCTbIO pabOTHMKOB, 06ecneynBaloLLLMX HenocpeACcTBEHHOe
OKasaHue ycayru
(n3 162 onpoLlleHHbIX)

M y0B/AETBOPEHbI OOPOXKENATENbHOCTLIO, BEX/NBOCTbIO
paboTHUKOB, 0becnevynBaloLLLMX HENOCPEACTBEHHOE OKa3aHMe
ycnyru - 160

M He y[0B/IETBOPEHBI [OOPOXKENATENbHOCTHIO, BEXX/IUBOCTbIO
paboTHMKOB, 0b6ecrneymBaroLLMX HENOCPEACTBEHHOE OKa3aHWe
ycnymm - 2

ITo nokasartemnto «/loJis1 mosTydaresieil yCIyr, y0BJIeTBOPEHHbBIX J00p0oiKeaTe/ IbHOCThIO,
Be)K/IMBOCTHI0 PA0OTHHKOB OpraHu3anuy, 00ecreynBaroIUX HEMOCPeACTBeHHOE OKa3aHue YCIyrH»,

yupex/eHre Habupaer:

160 x100=98,8 6a1108
162

C yueToMm 3HauMMOCTH 1oKa3zaTesisi: 98,8x40% = 39,5 6annoB

4.3./lons  mosiyyaTesied  yOIyr, Yy/JOBJIETBOPEHHBIX  /00p0OXKeIaTe/TbHOCTHIO,
BE&X/IMBOCTHI0 PAa0OTHUKOB OpraHu3aliid TPH MCIO0/Ib30BaHUHM JUCTAHI[MOHHBIX
¢dopm B3aumopeiicTBuss (1o TenedoHy, MO 3IJIEKTPOHHOM TMoOYTe, C TIOMOIIbIO
3/IeKTPOHHBIX CEPBHUCOB (MOJaué 3JIeKTPOHHOI0 OOpaleHHsi/>Ka100/mpe/10)KeHmi,
3aMyCy Ha MOoJIy4YeHHe yCJIyr, NoJiydeHue KOHCY/IbTAllMy N0 0Ka3bIBaeMbIM yC/Iyram
U 1p.)) (3HauuMocCTh noKaszaress 20%)

OneHKY, NoTyueHHbIe YUpeXKJeHHeM I10 JaHHOMY I10Ka3aTeslto, I0JIy4eHbl TyTeM pOBe/ieHNs
aHKeTUPOBAHUS MIOCeTUTeNIel yupexx/ieH!sl, U pacCUMTBIBAOTCS 10 popmyie:

BEX/I1. IUCT
y et

HBe)KI'I.,E[I/ICT _ %100
A A

, Tae
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BEKILVICT
y - UUCJI0 HOquaTeHeﬁ ycCiayr, yaoB/I€TBOPEHHBIX ,[[OGPO)KQJI&TEIILHOCTI:I-O, BeXX/IMBOCTBIO

pa6OTHI/IKOB OpraHr3dlu MpH UCII0/Ib30BdAHUHN JUCTAHIIMOHHBIX Q)OPM B3aI/IMO,E[eI‘;ICTBHH;

q06111 -
- 00l1]ee YKC/I0 OMPOILeHHBIX ToTyuaTesiel yCayr.

Llonsa nonyuartenei ycnyr, ya0BAeTBOPEHHbIX A06p0oXKeiaTe/IbHOCTbIO,
BE)XJINBOCTbIO Pa6OTHMKOB OpraHu3aL,Mm npu UCnoJib3oBaHUU
AUCTaHLMOHHBbIX $GOPM B3auMoAeCcTBUA
(v3 112 onpolueHHbIX)

B y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTbIO, BEX/INBOCTbIO
paboTHUKOB OpraHM3aLMm Npu UCNOJ1b30BaHUM ANUCTAHLMOHHbIX
$opm B3anmogencTemnsa - 112

B He y40BAETBOPEHbI AOOPOXKENATENbHOCTbLIO, BEX/INBOCTbLIO
paboTHMKOB OpraHU3aLLMm NP UCMOJIb30BaHUU ANCTAHLMOHHbIX
dopm B3anmogencTems - 0

[lo mokasatemo «/[losiA mosydaTenell YCIyr, Y/AOBJIETBOPEHHBIX [00p0’Ke/IaTe/IbHOCTHIO,
BeK/IMBOCTBI) Pa0OTHHKOB OpPraHM3alid MPH HCHO0/Ib30BAaHWU  /JUCTAHIUOHHBIX  (opm
B3aMMOJIEHCTBHSA», YUPEX/eH1e HabupaerT:

£ x100=100 6ar108

112

C yyeroMm 3HauMMocCTH rokasaresns: 100x20% =20 6a110B

HWToro 1o kputepuio «/{00pokeiaTe/IbHOCTh, BeXK/THBOCTH PA0OTHHKOB OpraHn3aln»:

39 + 39,5 + 20= 98,5 6annoB
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5. Y006/1emeopeHHOCMb yC/108USIMU OKA3AHUS YC/1y?2

5.1. [lonsa mosiyuaresiell YyC/Iyr, KOTOpbie TOTOBbI PeKOMEH/0BAaTh OpraHHU3aLuI0
POACTBEHHHMKAM H 3HAKOMBIM (MOI/IM OBl €e peKOMeHAOBaTh, ecId Obl ObLIA

BO3MO)XHOCTH BbIOOpa opraHu3anum) (3HaunMocThb noka3aress 30%)
OLuleHKY, MOJ/IyYeHHble yupeKJeHreM 110 JaHHOMY I10Ka3aTeJIto, I0/ly4eHbl [IyTeM IIpOBeeHrs
aHKeTUPOBaHUs MOCeTUTeNIel yUpeXx/jeH!sl, U pacCUMTBIBAIOTCS 10 popmyie:

N yp eKoM

peon=| g | X100

6
oo , Tl

N

PEKOM_ ypicj10 MosTyUaTesieit yciyr, KOTOpble TOTOBbI PEKOMEH/J0BATh OPraHU3al[{i0 POJCTBeHHHUKAM M
3HAKOMBIM (MOT/T1 ObI ee PeKOMEeH/I0BaThb, /i Obl OblIa BO3MOXXHOCTh BEIOOpA OpraHU3alivn);

q0611_( 5
- 0011iee YKC/IO OTIPOIIEHHBIX MO/TyYaTesiel yeayr

Jlonsa nonyyartenei ycnyr, Kotopble rotoBbl pEKOMeHA,0BaTh
OpraHu3aLmio poacTBEeHHUKAM U 3HAaKOMbIM
(3 162 onpollueHHbIX)

1%

M roToBbl PEKOMEHJ0BATh OpPraHM3aLUMio POACTBEHHUKAM
M 3HaKOMbIM - 161

B He roToBbl PEKOMEHA0BAaTb OPraHM3aLuio
POACTBEHHMKAM U 3HAKOMbIM - 1

ITo nokasarento «/l0/is1 moryuaresieil ycjayr, KOTOpbie FOTOBbI peKOMEeH/10BaTh OPraHu3aljuio

PO/JCTBEHHMKAM M 3HAKOMBIM», yupeXx/eHre Habupaer:

161 x100=99,4 6a1108
162

C yueToM 3HaUMMOCTH TT0Ka3aress: 99,4x30% =29,8 6anios

5.2. lona moJiyyartesied yC/Iyr, YAOB/JIeTBOPEHHbIX OPraHM3aliOHHBIMHM YC/JI0BUSIMHU

npe/0CTaB/IeHUs YCIyr (3HaYUMOCTh moka3aresist 20%)
OLleHKY, MOJIyYeHHble yUpeKJeHreM 110 JaHHOMY [10Ka3aTeJIto, I10/1y4YeHsbl [IyTeM I[IPOBeeHus
aHKeTUPOBaHUs MOCeTHTeel YUpeXxxeHls], U onpeZesisieTcs 1o gopmyJie:

pr.ycn
Hopr.ycn _ yo

op g x100

006111
, TIe

yopr.ycn

1IpeJj0CTaB/IeHUs YCIIYT;

- YMCJIO MoJTyyaTesiel yC/yr, y/0Bl1eTBOPEHHBIX OPraHU3alMOHHbIMU YCI0BUSIMU

15



qum 5
- 00I1iee UKCJ/I0 OTIPOIIEHHBIX MO/TydaTesied yeayr

Jlons nosayyartenein ycayr, yA0BAE€TBOPEHHbIX OPraHn3aLuOHHbIMMU
YC/I0BUAMM NPEAOCTaBAEHUSA YCAYT
(3 162 onpolueHHbIX)

2%

M y40BJIETBOPEHbI OPraHM3aUMOHHbIMM YCIOBUSMU
npegocraBneHnsa ycnyr - 159

M He yA0BAETBOPEHbI OPraHU3aLMOHHbIMU YC/I0OBUAMM
npegocraBneHnsa ycayr - 3

ITo nokasaresnto «HOJIH lIOJIy‘-laTEJIEI‘/'I yCiayr, yaAoB/J1€TBOPEHHBIX OPIrdHU3dAIJMOHHBIMU YC/I0BUAAMH

Mpe0CTaB/IeHHA YCIyD», YUpeXxaeHre Habrpaer:

159 x100=98,1 6a1108

162

C yueToM 3HaUMMOCTH ToKa3aTesisi: 98,1x20% = 19,6 6annos

5.3. lonsa moyryuaresieil ycyr, y/J0BJ1eTBOPEHHBIX B [Ie/IOM YC/IOBUSIMHM OKa3aHUSA

yC/IyT B yupex/jeHuM (3HauuMocThb noka3saresisi 50%)
OL[EHKI/I, MoJiydeHHbIe YyUpeXX/eHHeM 110 JaHHOMY I10Ka3aTeJ/Ik0, ITO0J/IyYeHbI ITyTeM IMPpOBeeHNA
aHKeTHPOBaHUsI TIOCEeTHUTeN el yUpeXKjeHUsI, U PaCCUMTBIBAIOTCS 110 (hopMyie:

y
m,=| °* | x100
q06m rue

YA - uncso nosyyaTesieit ycyr, yj0BJI€TBOPEHHBIX B LIEJIOM YCJIOBUSIMU OKa3aHUsl YC/IyT B OpPraHU3aLiuu
coLuanbHOU cdephl;

qoﬁm 9
- o0I11ee YKC/I0 OMPOILIIeHHBIX MOTyYaTesiel yCayr

Jlons nonyyareneu ycayr, ya0BAeTBOPEHHbIX B LLe/IOM YCJI0BUAMU
OKa3aHMUA YCAYT B YYPEXKAEeHUMU
(u3 162 onpolueHHbIX)

M YA0BNETBOPEHbDI B LIEIOM YC/IOBUAMU OKa3aHUs yCyr B
yupexaeHun 161

H He ygOBAETBOPEHbI B LLEIOM YC/I0BUSMU OKa3aHUA YCAYT B
yupexaeHmn 1

99%
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ITo moka3zaresto «,Z[OJIH nonyaneneﬁ YCIyr, YA0B/I€ETBOPEHHBIX OPIrdHU3AIJMOHHBIMHU YC/I0BUAMHA

Mpe/J0CTaB/IeHHusA YCIyr», yUpeXKJeHre Habupaer:

161 . 100=99,46a1106
162

C yyeroMm 3HauMMOCTH 1oka3arens: 99,4 x50% =49,7 6anioB

HWTOro no Kputepuio «Y ;0B1€TBOPEHHOCTD YC/IOBUSIMHM OKa3aHHUSA YC/IYT»:

29,8 + 19,6 + 49,7 = 98,9 6a/L10B

AHKeTHpOBaHHE BBISIBUWIO [JOCTAaTOYHO BBICOKMM YDOBEHb V/OBIETBOPEHHOCTH TIOTpebuTeneit
yCJIYT YPOBHEM OKa3aHUsl YCIyT.

KpomMme TOro, rmo/ib30BaTe/id yciyr OoTMETH/IH HEOﬁXO}Z[I/IMOCTb:
- KaIlMTa/IbHOTO PEMOHTA,

- PEMOHTa B CaHy3Jle U pa3/ieBaiKe.

- MATKUX Kpecesl B MajioM 3arie,

- peMOHTa B yueOHBIX K/accax,

- 6oJ1bIIIe MH(OPMALIUH O 1eATeTbHOCTH,

- TIPOJIa>KM 37IeKTPOHHBIX OH/eTOB,

- OTpPeryJIMpOBaTh 3BYK B KMHO3aJIe.

Hrorosas OLl€HKAQ, IMO/IYUYeHHAA YUYpeXAeHueM.

92,7+96,6+80+98,5+98,9
5

=93,3b6a11a
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